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"O 3awuTe npaB notpebutenen"”

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o1 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 05.05.2014 N 112-93)

KoHcynbTaHTlntoC: npumeyaHue.

[aHHbIN JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxXxOBaHWS UMYLLECTBa rpaxaaH
nVWb B Cryyasix, korga CTpaxoBaHWE OCYLLECTBMAETCH WCKIMIOYUTENbHO AMS JIMYHBIX, CEMEWHbIX, OOMAaLLHUX,
ObITOBBIX M  WHbIX HYXO, HE CBf3AHHbIX C OCYLIECTBIIEHMEM NPEANPUHMMATENBCKON OEeATENbHOCTU
(MocTtaHoeneHue MNneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

HacTtosiwuin 3akoH perynvpyeT OTHOLUEHMS!, BO3HUKaKLMe Mexay noTpebutensmum M WU3roToBUTENSIMMU,
UCMoNHUTENsIMK, MMNopTeEpamMu, NpPofaBuaMy Mpu Mpodaxe TOBapOB (BbINOMHEHWM paboT, oKasaHuu yCnyr),
yCTaHaBnMBaeT npaBa noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
©e30nacHbIX A1 XM3HKU, 300POBbS, UMYLLLECTBA NOTpebuTenen n okpyxarLen cpeabl, nonyyeHne nHcopmaumm o
ToBapax (pabotax, ycnyrax) M 00 wuX W3roTOBUTENSX (MCMOMHUTENAX, MpoAdaBLax), NpPOCBELLEHME,
roCcy4apCTBEHHYH M OOLLECTBEHHYIO 3alMTy MX MHTEPECOB, a TaKKe onpegenser MexaHu3m peanu3auumn 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

OCHOBHbIE NOHATUSA, UCTIONb3YEMbIE B HAcToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
npuobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JINMYHbLIX, CEMEWHBIX,
OOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLIeCTBNEHEM NpeanpuHMMaTENbCKON AeATeNnbHOCTY;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHuM3alMOHHO-MPaBoOBOM (OPMbI, a Takke
WMHAMBUAOYaNbHbLIA NpeanpuHMMaTenb, NPOM3BOAsILLME TOBapbl A4S peanusaumm notpebutensam;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHu3auus He3aBUCMMO OT €€ OpraHu3auMoHHO-NpaBOBOM OpMbl, a Takke
WHAMBUAOYANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn noTpedbutensim no
BO3ME3HOMY JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLUMOHHO-NPaBOBON hOpPMbI, @ Takke UHAMBUAYaNbHbIN
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO OrOBOPY KyNM-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTtenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSAKE, UK YCIOBUSIM OroBopa (Npuy mx
OTCYTCTBMM WM HEMNOSHOTE YCMOBWUM OObIYHO NpeabsBrsieMbiM TPebOBaHUSAM), Unu Lensm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogaBel (MCnonHuTenb) 6bin
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

noctaBneH B W3BECTHOCTb MnoTpebuTernem npu 3akmnoyeHun [orosBopa, unu obpasuy v (Mnu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHMIo;
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrn) - HEYCTpaHWMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, WNnn BbIsIBNAETCA
HEOQHOKPaTHO, UM NPOSABIISIETCS BHOBb MOCIE €ro yCTPaHeHus1, unu apyrme nogobHble HegoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Oe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryrv) Ans XM3HW, 340POBbS,
nMmyllecTBa noTpebutens u oKpyxatuwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XpaHEHWs,
TPaHCMOPTUPOBKM U yTUAM3auun, a Takke 6e30nacHOCTb NpoLecca BbIMONHEHWS paboThbl (Oka3aHus ycnyru);

YyMONMHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM YNOSTHOMOYEHHbIN W3roTOBUTENEM
(npogaBuom)  vHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNONTHOMOYEHHbIN  UHAMBUAYaNbHbLI NpeanpuHMMaTenb) - OpraHM3auums, OCYLEeCTBAAWas OnpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3rotToBUTENEM
(npogaBuoM), B TOM 4WCMEe WHOCTPAHHBLIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSAOLWME
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHmn noTpebuTtener B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHOMBMAYaAmNbHbIN  NpeanpuHUMaTenb, 3aperncTpupoBaHHbIN  Ha Tepputopunm Poccuitickon  depepaunn,
BbIMOMHSAOLWMIA onpeaeneHHble YHKLMM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem (NpogasLoM), B TOM YMChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W  YNOSIHOMOYEHHBbIA WM Ha MPUHATME MU
yaoBrneTBopeHne TpeboBaHuii NoTpebuTener B OTHOLLEHNM TOBapa HeHaaexallero Ka4yecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYATbHbIV
npeanpvHumaTtenb, OCYLECTBNSLWMe MMMNOPT ToBapa ANs ero nocnegylwen peanusaumm Ha TeppuTopuun
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea I. OBLLWME NOJIOXEHUA
CraTbs 1. [NpaBoBOe perynMpoBaHne OTHOLLEHMI B 06niacTu 3aLmThl NpaB noTpebutenen

1. OTHOWweHus1 B ob6nacTu 3awmThl NpaB noTpebutenen perynupytoTtca paxgaHcknum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu defepanbHbIMUM 3akoHaMu (Janee - 3aKOHbl) U MPpUHUMaeMbiMU B
COOTBETCTBUU C HUMU UHBIMU HOPMAaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb degepanbHbiM OpraHaMm UCNOMHUTENBHON
BNAcTU NPMHUMATb aKTbl, COAEpXKaLLMe HOPMbI O 3alinMTe npas noTpebutenen.

MpaBuTtensctBo Poccuickon ®enepauuun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YnoMHOMOYEHHOro MWHAMBMAYANbHOrO npeanpuHuMmarens,
uMmnopTepa) npasuna, obs3aTenbHble NPY 3aKMYEHUM W UCMOMHEeHWUM NyBNMYHbIX [OroBOPOB (4OroBOPOB
PO3HUYHOW KYMNSN-NPOAaXM, SHEProcHabXXeHWs1, JOrOBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab63ay yTpatun cuny c 1 asrycta 2011 roga. - ®efepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble forosopbl Poccuiickon ®epepauuu

Ecnun mexpgyHapogHbim goroBopom Poccunckon degepaumy yCcTaHOBMEHbI MHbIE MpaBuia O 3aliuTe npas
nortpeburenen, Yem Te, KOTOPblE NPEAYCMOTPEHBI HACTOSALWMUM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLleHMe B ob6nacTu 3awmTsl Nnpas notpebutenen

MpaBo noTpebuTenen Ha npocBelleHne B o06nacTu 3awuTtbl nNpaeB noTpebuTteneint obecnedvnBaeTcs

nocpeancTBoOM BKIMHOYEHUA COOTBETCTBYHOLUUX Tpe6OBaHMl71 B d)e/J,epaanble rocyoapcCrtBeHHble o6pasoBaTeanble
CTaHOapTbl “ o6pasoBaTeanble nporpamMmbl, a TakKkKe nocpeacrtsoM opraHun3aunm CUCTEMbI I/IH(bOpMaLI,MI/I
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

notpebutenen o6 nx npasax n 0 HEO6XOAUMbIX OENCTBUSX MO 3aLLUNTE 3TUX MNpPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHuTenb) 06s3aH nepegaTb NOTPedbUTENtO ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCcTBMM B OOroBOpe YCMOBMI O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCNOMHUTENb)
0o6sa3aH nepegatb notpebuTenio ToBap (BbIMONHWTL paboTy, OKasaTb YCNyry), COOTBETCTBYIOLMA OBbIMHO
npeabsasngemMbiM TpeboBaHUAM ¥ MPUrOAHBIN AN uUenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHWTEnb) Npuy 3aknoyeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTb noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb yCnyry), NMPUrogHbIN ANS UCMOMb30BaHNS B
COOTBETCTBUW C 3TUMU LIENSAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpopaseL, 0683aH nepegatb nNotTpebutento Tosap,
KOTOPbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnn 3akoHaMu Wnu B YCTaHOBIEHHOM WMWK Mnopsigke NpegycMOTpeHbl obs3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutene) obsizaH nepenatb notpebutento ToBap (BbINOMHUTE paboTy,
oKasaTb ycnyry), COOTBETCTBYHOLUNIA 3TUM TpeboBaHMAM.

(n. 5 B peq. degepaneHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAdasua) B obnacTy yCTaHOBMEHNS CPoKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHa4YeHHbIN Ons ANUTENbHOrO UCMONb30BaHUA, U3roToBUTENb (MCNOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMb (MCMNONHWUTENb) 06sA3yeTcs
obecrneunBatb MNOTPeOUTENIO BO3MOXHOCTb WCMOMNb30BaHWMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHUWM NyHkTa 6 ctatbu 19 M nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
MoNb30BaHWsA, B TOM YMCre KOMMMEKTYIOWUX W3genvin (getanen, ysnos, arperaTtoB), KOTOpble MO WCTeYeHun
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HM, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ero UMyLLLECTBY UMY OKpY>XatoLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATLCS €AMHMLAMN BPEMEHM, a Takke UHbIMU eguHULamMu
nsMmepeHus (kunometpamu, MeTpamMm W MPOYMMM  eduHMLaMU U3MepeHus ucxogd wu3  OYHKUMOHaNbHOro
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnt0C: npumeyaHue.

O nopsigke yCTaHOBIIEHMSI CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YEeTBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamMu PegepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUA U
MHble NoAoOHbIe ToBapbl (paboTbl) U3roTOBMTENL (MCNOMHMTENL) 06513aH yCTaHaBNMBaTb CPOK rOAHOCTU - Nepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANt UCNOMNb30BaHWS MO HA3HAYEHMIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTaHOBMEHHOrO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOAHOCTU, HO OH HE YCTaHOBIEH,
3anpeLlaeTtcs.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCNONHUTENL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuos, B

TeyeHne KOTOporo B cnyyae obOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

npoaasel, YMNOMHOMOYEHHAsd opraHuM3auus WnM  YNONMHOMOYEHHbIM  WUHAUBMAYANbHbIA  NpeanpuHMMaTenb,
umnoptep ob6sa3aHbl yooBNeTBOpuTL TpeboBaHusa noTpebutens, yctaHOBMNEHHbIe cTaTbaMn 18 n 29 Hactoswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BnpaBe NPUHATL 00A3aTENbCTBO B OTHOLIEHMWM HEOOCTaTKOB TOBapa, OOHapYXKEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUMHOIO Cpoka (4OMNOSHUTENbHOE 00513aTENbCTRO).

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obssatesnbcTBa U
NOpsiAOK OCYLLECTBIEHUS NOTpebMTENeM npaB Mo TakoMy 0083aTeNbCTBY ONPeaensioTCs N3roTOBUTENEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTAaHOBUTL HA TOBAp rapaHTUIAHbIA CPOK, ECNN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLIEHUMM HEOOCTATKOB TOBapa, OOHapY)KEHHbIX Mo
NCTEYEHMM rapaHTUHOIO CPOKa, YCTAHOBMEHHOMO N3roTOBUTENEM (AOMONMHMTENbHOE 0083aTENLCTBO).

CogepxaHne JononHUMTENbHOro obsisaTenbCcTBa MpoAdaBua, CPOK OEeNCTBUA Takoro obsasarenscrBa u
NOpsiAOK OCYLLECTBMEHUA NOTpebuTenem npaB no Takomy ob6A3aTenbCTBY OMpenensiTcs AOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeYeHue
cpoKka OeWCTBMS OOMNONHUTENBbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBMM C ab3auemM BTOPbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMNOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHms
ToBapa

MN3roTtoButens o6s3aH o6ecrneunTb BO3MOXKHOCTb UCTONb30BaHNS ToBapa B TEYEHME ero cpoka criyxbbl. [ns
STOW Uenu M3roToBuTENb ObGecrneyMBaeT PEMOHT M TexHWYeckoe OOCnyxuBaHMEe ToBapa, a TakkKe BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHW3auuM B HEOBXOAUMBIX AN PEMOHTA U TEXHUYECKOro 0bCnyKunBaHus
obbeMe M accopTUMEHTE 3anacHblX YacTeih B TeYeHWe cpoka NpouM3BOACTBA TOBapa M MOCME CHATUS ero ¢
NMPOM3BOACTBA B TEYEHUE CPOKa CrnyxObl TOBapa, a Npu OTCYTCTBUM TaKoro Cpoka B TeYeHMe AEeCATU NET COo OHSA
nepenayv ToBapa notpeburtento.

Cratba 7. [NpaBo noTpedbuTens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMSAX €ro
MCMONb30BaHUS, XPaHEHNs!, TPAHCMOPTMPOBKM M yTUNu3aumm 6bin 6e3onaceH Ans XusHW, 300poBbsi NoTpebuTens,
OKpyXaloLlel cpefbl, a Takke He NPUYMHAN Bpen MMyLlecTBy noTpebutens. TpeboBaHWs, KOTOPblE AOIMKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbsl MOTPEOMTENS, OKpyXaroLen
cpedbl, a Takke npegoTBpalleHne MpUYUHEHWs Bpeda UMyLLEecTBY noTpebutens, sBnsaTca obs3aTtenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM WK B YCTAHOBINEHHOM UM MOpPSiAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa Cry0bl nnmn cpoka rogHoCcTV ToBapa (paboThbl).

Ecnn B cootBeTcTBMM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa u3roToBuTeNb (MCMOMHUTEMbL) HEe
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeueHue
OecaTun nNeT co AHA nepegadn ToBapa (paboTbl) noTpeduTento.

Bped, NPUYMHEHHBIA >KU3HKW, 340POBbLID MMW UMYLLECTBY nOTpebutens BcrneacTBue HeobecneveHust
6e3onacHoCTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCcryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmusaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
06s3aH ykasaTb 3TW npaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM UMM MHbIM crnocobom, a npogasey, (UcnonHuTens) ob6si3aH OOBECTU 3TV MpaBuia O CBeOeHUs
notpebutens.

KoHcynbTaHTln0C: npumeyaHune.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

Mo Bonpocy, kacatoLiemycst npumeHeHns absaua 2 nyHkra 4, cMm. nuceMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneuynBarolwime wux 6e30nNacHOCTbL ANs  XKU3HW, 300pOBbA MnoTpebutens,
oKpyXawlLlen cpedbl U NpegoTBpalleHne NpUYMHEHUs Bpeda MMYyLLEeCTBY NoTpebuTtens, cooTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUI B Nopsake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMONHeHWe paboTbl, OKasaHwe ycryrn), B TOM YUCrie MMMIOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHdpopmaumm 06 obs3aTtensHOM NOATBEPXKAEHMN €r0 COOTBETCTBUS TpeboBaHUsM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4To npu cobmniogeHun noTpebutenemMm yCTaHOBMEHHbIX MPaBUIT UCMOMb30BaHMUS,
XpaHeHWs Unu TpaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUMHUTDL BPE[, )KU3HW, 340POBbLIO 1
nvywectsy notpebutens, okpyxawwewn cpege, MIrotoBUTenb  (UcnonmHuTenb, npogasey) 0b6sa3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTpaHeHus MpuYMH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa u 0T3bIBY OT NnoTpebutens (notpedutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEmMb (MCMONHUTENL) 0653aH CHATL TakowW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pu HEBBINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNOJNTHOMOYEHHbIV (hefepanbHbli OpraH UCMONHUTENbHOM BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHETO pbiHKA K (MnM) OT NOTPedUTENsa U noTpedbutenen B Nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE NOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM OGbeME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo notpebutensd Ha uHdopmauno o6 nsrotosutene (McnonHUTene, NpoasLe) n o0 ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpPeAoCTaBfeHMS HEOOXOOAUMOW U OOCTOBEpPHOW MHopmauun o6
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexumMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacToswen ctaTtbi MHopMaUusa B HarNggHoW U 4OCTynHOW popme goBoauTcsa 4o
cBeeHust noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHBIX cdepax oOCNyXuBaHWs NOTpebUTENen, Ha PYCCKOM
A3bIKE, @ JOMOMHUTENBHO, N0 YCMOTPEHUIO U3rOTOBUTENS (MCMOMHUTENS, NPo4aBLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIxX a3bikax Hapogos Poccunckon ®epepauun.

Cratba 9. MHdopmaums 06 nsrotosutene (MCNonHUTenNe, NpoaaBLe)

1. UN3rotoBuTenb (McnomnHuTenb, NpopaBel) 00s13aH LOBECTU [0 CBefeHuss notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusaLuu, MecTo ee HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasey (MCnoNHUTENb) pa3MeLlaeT ykazaHHyo MHAOpPMaLuio Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTensb (UcnonHuTenb, Npogasel) - MHAMBMAYaNbHbLIA NpeanpuHUMaTEnb - OOMMKEH NPeaoCTaBUTb
noTpebutento MHGoOpMaUM0 O FOCYAapCTBEHHOW perMcTpaunm M HaMMeHOBaHWM 3apervcTpupoBaBLUEro €ro
opraHa.

2. Ecnn Bug OesaTenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLIOM), NMOONEXUT
JNNLUEH3NPOBAHNIO N (MUIM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpebutens
OoJpkHa ObiTb JOBedeHa MHdopmauusa O BUAe OEeATENbHOCTUM U3rOTOBUTENS (MCNONHWUTENs, npogasua), HoMmepe
NUUeH3nn 1 (MnNn) HOMepe CBUOETENbCTBA O FOCYAApCTBEHHOW aKKkpeauTauun, cpokax OEWCTBUS YKa3aHHbIX
nuueH3un n (Mnu) cBMAaeTenbCTBa, a Takke UHdopmauns ob opraHe, BblAaBLIEM YKa3aHHbIE NMUEH3NI0 U (unn)
CBMOETENbLCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)
3. WHdopmauuma, npeaycMoTpeHHas nyHkTamy 1 1 2 HacToswen ctaTbW, OOSMKHa ObiTb JoBedeHa Ao
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

cBefeHusa noTpebuTtenen Takke NpU OCYLLEeCTBNEHUW TOProBnu, ObITOBOrO U WHbIX BMAOB 06CRyXuBaHUA
notpebuTenen BO BpEMEHHbIX MOMELLEHUAX, Ha spMapKax, C TOTKOB U B APYrMX Criydasax, ecriv Toproensi, bbIToBoe
W MHble BMAbl 06CNyXnBaHMA NOTpebuTenen OCyLLeCTBNAOTCA BHE MOCTOSHHOrO MeCTa HaxOoXAeHus npoaasLa
(ncnonnHutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpPeaocTaBnsATb MNOTpebuTento
HeobX0AMMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), ob6ecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHUs
nHopmaumm go notpebutens yctaHasnmeatoTcs MNMpaButenbctBoM Poccurickon ®egepaunn.

2. Mndpopmauusa o ToBapax (pabotax, ycnyrax) B o6a3aTtensHom nopsake OOSmKHa coaepxaThb:

HaMMEeHOBaHME TEXHUYECKOro pernameHTa WnNM KMHOE YCTaHOBIEHHOE 3aKkoHoAAaTeNnbCTBOM Poccunckomn
depepaumm O TEXHUMYECKOM perynupoBaHuUM U cBugeTenbcTBylollee o6 obasatensHOM MNOATBEPXOEHUN
COOTBETCTBMSA TOBapa 0603HaYeHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPeBMTENbCKMX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLEHMU NPOAYKTOB
NUTaHWs CBeOEeHWs O cocTaBe (B TOM 4YUCIE HaMMEHOBaHWE WCMOMb30BaHHLIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMSA MULLEBLIX 400aBOK, GMONOrMYeckn akTUBHbIX 406ABOK, MHpOPMaUUSA O HanmM4Mm B NPOAYyKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpPraHu3MOB B TakOM KOMIMOHEHTE cocTaBnsdeT Oonee AeBATU OecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUKU, 0O YCMOBUSAX MPUMEHEHUS U XPaHEHUS MPOAYKTOB MUTAHWSA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06beMe), gate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NMPOAYKTOB MUTaHUS, a TakKe CBeOeHWs O MpPOTMBOMOKa3aHWsX ANs UX MNPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHQOpMauus O KOTOPbIX [OIPKHA copepXaTb
NPOTMBOMOKa3aHNsa A WX NPUMEHEHUsT MNpu OoTAeNbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTensCcTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

ueHy B pybnsix u ycroBus npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM 4ucrne npu npenoctaBiieHum
Kpeouta pa3mep KpeguTta, MOMHyl CymMMy, nmoAfiexallyl Bbinnate notpedbuTtenem, n rpacduk noraweHus aTown
CYMMb;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)
rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHOro NCnonb3oBaHnst ToBapoB (paboT, ycnyr);

nHpopmaumo 06 sHepreTudeckon ahPEeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHcopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOL4ATENLCTBOM 06 3HEProchepexxeHUn n O NOBbILEHUM
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rofHOCTM TOBApOB (paboT), YCTAHOBIEHHbBIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a TakkKe cBefeHNsi 0 HeoOXOoOUMbIX OENCTBUSAX MOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENS UNN CTAHOBATCA HENPUIrOAHLIMUW AN
NCMNONb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) MU3roToBuTEens (MCMNonHUTEens,
npogasLa), YMNOSIHOMOYEHHOW OpraHM3auMu UMM  YNOJTHOMOYEHHOTO WHAVBMAYANbHOrO npegnpuHMMarens,
nmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdpopmaumio o6 obssaTtensHOM MNOATBEPXKAEHUW COOTBETCTBUS TOBapoB (paboT, ycnyr), ykas3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALWEro 3aKkoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHMS paboT, oka3aHUsa yCcnyr);

yKa3aHue Ha KOHKpeTHoe Nuuo, koTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), U MHOpMaLmio o
HeM, ecniv 3TO UMeeT 3HavYeHne, UCXOAs U3 XxapakTtepa paboTsl (ycnyru);

(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

yKasaHMe Ha Wucnonb3oBaHWe OHOrpaMM MNpu OKasaHMM pasBnekaTenbHbIX YCNYr WCNOMHUTENSAMU
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebrneHuuM unm B HEM YCTPaHANCs HeOoCTaTokK
(HepocTaTku), noTpebutenio gomkHa ObITe NpeagocTaBneHa MHopmauusa 06 aTom.

3. Nudopmauus, npegycMoTpeHHas MyHKTOM 2 HacToSALWEeN cTaTbyl, AOBOAMTCS A0 CBeAeHUsa notpedburtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WM
WHbIM CroOCcoOOM, MPUHSTLIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MIHpopmMaums o6 obsizatenbHom
NMOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofgaTtenbcTBoM Poccuinckon degepauum o TEXHUYECKOM pErynvpoBaHuW, U BKIOYaeT B cebs cBefeHust o
HOMepe [OOKyMeHTa, MOATBEPXAAloLlero Takoe COOTBETCTBUE, O Cpoke ero AercTBus M ob opraHu3aumu, ero
BbloaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AbB3zay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxmMBaHMa noTpebutenen ycTaHaBNMBAETCS MO PELUEHUNIO COOTBETCTBEHHO OPraHOB UCMOSNTHUTENbHOM BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. PexvMm paboTbl opraHnsaumin, OCyLLECTBALWNX OEATENbHOCTb B cdiepax TOProBoro, 6bITOBOro U UHbIX
BMOOB OOCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLWEN CTaTbU, @ TaKKe MHOAUBMOYAIbHbIX
npegnpvHUMaTenein ycTaHaBnMBaeTCs MU CaMOCTOSATENbHO.

3. Pexumm paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebuTenem u  JOSbKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, Npo4aBLa) 3a HeHaanexaluyo nHopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeOMTENbHO MOMy4MTb MpU 3akYeHUn
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MeLLEeHUS yObITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKIOYEHUs JOroBopa, a ecriv LOroBop
3aKMYeEH, B pasyMHbIA CPOK OTKa3aTbCA OT ero UCMOfHeHWst U notpeboBaTb BO3BpaTta ynraveHHoW 3a ToBap
CYMMbl 1 BO3MELLIEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpun oTKase OT McnonHeHus gorosopa notTpebutens 0683aH Bo3BpaTUTL ToBap (pesynbTtat paboTsl, ycnyru,
€Cnu1 3TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopaBseL, (McnonHWTenb), He NPeaoCTaBMBLUMIA NOKyNaTemno MOMHOW M OOCTOBEpHOM uMHdopMauuu o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryrv), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmK.

(n. 2 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpy npuynMHeHMn Bpeda XW3HW, 340POBbLI0 M UMYLLECTBY NoTpebutens BcreacTBuMe HenpegocTaBreHus
eMy MOJSIHOW WM [OCTOBEPHOM MHGoOpMauuMn o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B nNopsake, NpeayCMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM YKChe MOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaMm, HaxXOAAWMMCS B COOCTBEHHOCTM (BNageHun)
norpeburens.

(n. 3 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

4. Mpun paccMmoTpeHun TpeboBaHU NOTpedbuTens o0 BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UN1 HegoCTAaTOYHO NOMHOM UHopmaumern o Toape (paboTe, ycnyre), HE06X0OUMO UCXOAUTL U3 NPEANOSOXKEHUS
06 oTcyTCcTBMM Yy NOTpebutena cneumnansHbIX NO3HaHMI O CBOMCTBAX U XapakTepuctukax ToBapa (paboThbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

CraTbsa 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unu
YNONTHOMOYEHHOIO MHAMBUAYAaNbLHOro NpeanpuHuMmaTens, umnopTepa) 3a HapyLleHue npas noTpebuTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTenen W3roToBUTENb (MCMOMHUTENb, MNpodaBel, YMNOMHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHOVBMAYanNbHBIN NpeanpvHMMaTens, MMNOPTEP) HECET OTBETCTBEHHOCT,
NpeayCcMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEbUTENo, nognexart BO3MELLEHNIO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WITN JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToWku (MeHu) u BO3MelleHue YObITKOB He OCBOOOXOAlT M3roToBUTENs (MCMOMHUTENS,
npoaaBLa, YMOMHOMOYEHHYIO OpraHM3auui WUnu  YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCMOSNHEHMS BO3MNOXEHHbIX HA HEro 00513aTeNbLCTB B HAaType nepea notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoButenb (UCNonMHUTENb, NpoAaBel, YMNOMHOMOYEHHAs oOpraHuM3auus WM YNnosIHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00a3aTenbCcTB MMM 3a HeHaanexallee WucrnonHeHne o6a3aTenbCcTB, €CnM  JOKaXKeT, YTO HeWCMOoJIHEHMWe
065a3aTenbCcTB UM UX HEHAAMEXaLlee MCMNOJSIHEHME NPOM3OLLIIO BCNeaCcTBME HENPeodoNMMON CUflbl, a Takke No
WHbIM OCHOBaHWAM, NPeLyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusi noTpebutensa ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MIU OOrOBOPOM,
noanexat yooOBNETBOPEHUIO M3rOTOBUTENEM (UCMOMHUTENeM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen mnu
YMNOMHOMOYEHHbBIM NHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBONbHOM NOpsigKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. MNpu yooesneTBopeHMM cygoMm TpeboBaHuM noTpebuTtensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButensa  (ucnonHwutensl, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun UM YNOrHOMOYEHHOro
WHAMBUAOYaANbHOrO NPeAnpuHMMaTens, uMnopTtepa) 3a HecobnogeHne B 4OOPOBOSbLHOM MOPSIAKE YAOBNETBOPEHUSA
TpeboBaHui NnoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpPeOMTENs BbICTYNalT 00LEeCTBEHHbIE 00beAMHEHMS NOTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOIO CaMOyMpaBneHUs, NATbOAECAT MPOLIEHTOB CYMMbl B3bICKAHHOMO
wTpada NnepedncrnaTcsa ykazaHHbIM 06beanHEHNSM (UX accoumalmsiM, Co3am) UM opraHam.

KoHcynbTaHTlMoC: npumeyaHue.
O BoO3melleHun Bpeda, NPUYNHEHHOrO BCMEACTBUME HeOOCTaTKoB TOBapoB, paboT uMnvM ycnyr CM. Takke
naparpad 3 rnaebl 59 K P®.

CraTtba 14. VimylwlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPWYUHEHHbIA BCNeacTBME HeOOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPUYMHEHHBIN XU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCMNEACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELLENTYPHbLIX UMM MHbIX HeJoCTaTKkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMWIO B
nonHom obveme.

2. MpaBo TpeboBaTb BO3MeLleHVs Bpeda, MPUYMHEHHOrO BCNEACTBME HeAOCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpPneBLUMM HE3ABUCUMO OT TOrO, COCTOSIT OH B JOrOBOPHbIX OTHOLUEHMSAX C
npoaasLOM (MCMOMTHUTENEM) UMNN HeT.

3. Bped, NMPUYMHEHHbIN XN3HKW, 300POBBI0 MU UMYLLECTBY MOTpebuTens, nognexut BO3MELLEHWIO, ecnu
BpeA NMPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO Cpoka Criykbbl My cpoka rogHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pesynbraTt paboTbl) 4OmkeH ObiTb yCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, MO0 noTpebuTtento He Obina
npegocTaBreHa nosHasi 1 JocToBepHas MHAOpMaLms O Cpoke Cnyxbbl UM Cpoke rogHocTu, Nnbo notTpedutens
He 6bln NponHMOPMUPOBaH O HEoBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka CNyxbbl MMM cpoka rogHoOCTU U
BO3MOXHbIX NOCNEeACTBMAX MNPU HEBBLINOMHEHUWN YyKa3aHHbIX OencTBun, nubo ToBap (pesynbtaT paboTbl) no
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

NCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb ANS XU3HW M 300pOBbs, Bped NOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU ero NPUYNHEHUS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOoM 1 cTaTbm 5 HacTodwero 3akoHa W3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Criydae ero NpuYMHEHns B TeYeHue
OecsITU NeT co OHS nepefaym ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNsT paboThl).

Bped, nNpuvuvHEHHbI BCRegcTBME HEeOOCTATKOB TOBapa, MOAMEXUT BO3MELLEHWIO MpPOL4aBLOM UMK
n3roToBMTENEM TOBapa no BblGOpy NOTEPMEBLUENO.

Bpen, npuunHeHHbIW BCrneacTBMe  HegocTaTkoB  paboTbl MMM yCnyrn, MOAMNEXMT  BO3MELLEHMIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpepd, NMPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
nmylecTsy notpebutend B CBA3M C MCNONb30BaHUMEM MaTtepuanos, 0BOPYAOBaHUS, WHCTPYMEHTOB M WHbIX
CpeacTB, HeobxoaMMbIX AMs1 NPOM3BOACTBA TOBAPOB (BbINOMHEHUST paboT, oka3aHusA ycrnyr), He3aBUCMMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTH MX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECIM JOKAXET, YTO Bpes
NMPUYMHEH BCREeACTBME HEMPEeodOoNMMON CUMbl WM HapyweHus noTpebuTenem yCTaHOBMNEHHbIX MpaBun
NCMNOMb30BaHWs, XPaHEHWUsT U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlntoc: npumeyaHue.
O komneHcauun MmopanbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcauns MmoparbHoro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIN NOTPebUTEnto BCNeACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHm3auvMen unu YnorHOMOYEHHBIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOpPTEPOM) MpaB NoTpebutens, NPeayCMOTPEHHbIX 3akOHaMM M NpaBoBbIMU akTamu Poccuiickon ®epepauun,
perynupyroLmuMm OTHOLLEHUA B 06nacTty 3awuTbl NpaB noTpedbuTtenen, NoanexuT KOMMeHcaumm npuumMHuTenem
BpeAa Npu Hanu4ymm ero BuHbI. Pasmep koMneHcauumn mopanbHOro Bpeaa onpenensercs CyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusa mopanbHOro Bpefa OCyLLeCTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa u

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HepencTBUTENBHOCTL YCNOBMI JOMOBOPA, YLLEMISALWNX NpaBa notpeburens

1. YcnoBusa [oroBopa, yWeMnswLwme npaesa notpebutens no CpaBHEHUIO C NpaBuiamMmu, YCTaHOBIEHHBIMU
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npasB noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBLIMN.

Ecnu B pesynbtaTe MCMOMHEHMS OOrOBOpa, YLWEeMISALWero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM NoAriexxaT BO3MELLEHUIO U3roToBUTENEM (MCNONHUTENEM, NMPOAABLIOM) B MOMTHOM Oo0beMe.

2. 3anpewaetca obycnoenuBatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obssarenbHbIM
npnobpeTeHnemM MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaea Ha cBoboAHLIN BbiIGOp TOBapoB (paboT, ycryr), BO3MeLlaloTCsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBNeTBOpeHMe TpeboBaHMI noTpebuTtenen, npeabaBnsieMbIX B TeYeHUe
rapaHTUIHOrO CPoKa, YCINOBUSIMU, HE CBA3AHHBLIMK C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (UcnonHMTENL) He BNpaBe 0e3 cornacus NoTpeduTens BbINOMHATL AOMNOMHUTENbHbIE PaboTHhl,
ycnyrn 3a nnaty. [MoTpebuTtens BnpaBe OTKasaTbCA OT omnnaTtbhl Takmx paboT (ycryr), a ecrnv OHWU OMNJlayeHbl,
notpebuTtens BNpaBe noTpeboBaTh OT NpogasLa (MCNONHUTENS) BO3BpaTa ynnayeHHON CyMMbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 16.1. dopMbl M NOPSIAOK onnaTthl NPU NpoAaxe TOBapOB (BbINOMIHEHMM pabOoT, OKa3aHWUKU YCnyr)

(BBegeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
MCMNOMb30BaHWUA HAUMOHAlNbHbIX MMAATeXHbIX WHCTPYMEHTOB, a TakKe HanuMyHbIX pacyeToB Mo BbIGoOpy
notpebutens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTb onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXxHblX WMHCTPYMEHTOB B pamKax HauMOHarnbHOW CUCTEMbl MraTeXHbIX KapT He pacnpocTpaHsAeTcs Ha
CyObEeKTOB MnpeanpuHMMaTenbCKkoW OesATenbHOCTW, Bbipyyka OT peanusauuy TOBapoB (BbINOMHeHMs paboT,
okasaHus ycnyr) 6e3 yyeta Hanmora Ha [o6aBneHHyld CTOMMOCTb WnM GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaToyHas CTOMMOCTb OCHOBHbIX CPEACTB W HemaTtepuasnbHbIX akTVBOB) KOTOPbIX 3a MpealecTBYyoLWniA
KarneHOapHbI rof He npesblllaeT npefernbHble 3Ha4YeHus, ycTaHosreHHble [lpaBuTenscteBom Poccuinckon
denepaummn ona MUKponpeanpuaTUm.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpouM3BOAMTLCA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCnonHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyObEeKTOB HAUWOHANbHOW  NMATEXHOW  CUCTEMBbI,
OCYLLECTBMAIOLWMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon deagepaunm o
HaUMOHamNbHOW MNNaTeXHOW CUCTEME, €CMM WHOE He YCTaHOBMEHO dedepanbHbIMW 3aKOHAMU WUAM UHLIMU
HOpMaTUBHbIMUW NPaBOBbLIMKU akTamu Poccuickon degepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHBIMKU AEHEXHBIMW CPpeAcTBaMn 0b6sA3aTenscTBa noTpeburens
nepea NpoAaBLOM (MCMOMHWTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTATCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanW4HbIX OEHEeXHbIX CPeACcTB npodaBuy (MCMONHWUTENHO)
nmMbo nnaTexxHOMy areHTy (cybareHTy), ocyLuecTBRAIOLWEMY AeATeNbHOCTb MO NPUeMy nnaTexen U3NYECcKnX nuu,.

MNpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeBoda nNpedocTaBnseMblx MNOTpebutenem HamuyHbIX
OeHexXHbIx cpeacTB 6e3 oOTKpbITMA OaHKOBCKOro cyeTa obssatenbctBa noTpebutens nepeg npoAaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CUMTaIOTCA UCTONMHEHHbIMU B pa3mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuyHbiX OEHEXHbIX CPeAcCTB KpeaMTHOW opraHudauuy nvbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCywWwecTBNSAWNM AOeATenbHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon deaepaLmm 0 HaunoHansHOM NnaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nNepeBofa AEHEXHbIX CPeACTB B paMkax MpUMMeHsieMbiX hopm
BGe3Hanu4yHbIX pacyeToB 00s3aTenbCcTBa noTpebutens nepen NpoAaBLOM (MCMOMHWTENEM) MO onnate ToBapoB
(pabort, ycnyr) cumtaroTcst UCNOMHEHHBIMU B CyMME, YKa3aHHON B pacnopsiXeHnu 0 nepeBofe AeHEeXHbIX CPeACTB,
C MOMEeHTa NOATBEPXAEHNS ero NCNofiHeHNs obcnykmBatoLwen NoTpedbuTens KpeAUTHON opraHu3auunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) Npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ofHoOro Buga ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanuyHbIX PacyeToB UMM B pamMKax npuMeHseMbix opM Be3HannyHbIX pac4yeToB.

5. MNpopasey (MCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y NOTpebuTens yObiTk, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILEN CcTaTbMy.

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. BawwmTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Ncku o 3awmte npaB notpebutenent MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaxoXOEeHUs opraHM3auuMM, a ecnv OTBETYMKOM SBMSETCA WMHAMBMAYaNbHbBIA NpeanpuHUMaTtenb, - €ero
XUTENbCTBA;

XWUTenbCTBa MW NpebbiBaHUs UCTUA;

3aKIMYEHWS UM UCTIONTHEHUS] [OrOBOpPA.

Ecnu uck k opraHmsaumm BbiTeKaeT U3 AeATENbHOCTU ee hunmnana unm NpeacTaBUTENbCTBA, OH MOXET ObITb
npegbsBEH B CyA NO MECTy HaxoXaeHns ee ounmnana unv npegcraBMTensCcTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebuTtenn, nHble NCTUbBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npaB noTpebuTtenen, ocBOOOXAAITCH
OT ynnaTbl rOCyAapCTBEHHOW MOLUSMHbI B COOTBETCTBUM C 3aKOHOAATeNbCcTBOM Poccunckon degepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Masa Il. 3ALLUUTA MPAB NOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NMOTPEBUTENAM
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyXeHns B TOBape HeJOCTAaTKOB, €CNIU OHU He ObINM OroBOPEHbI NPOoAaBLIOM,
no cBoeMy BblOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuUTenbHOro 6e3BO3ME3QHOr0 YCTPaHEHVs HeJOCTaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
cymmbl. o TpeboBaHuMIO NpogasLua 1 3a ero cHeT NoTpebuTens AOMMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpOJaXW TOBapa HeHaanexawlero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMUX TpeboBaHmn notpeburens.

B OTHOWEHMN TeXHWYEecKM CROXHOro ToBapa notpebutens B crnyvyae OBHapyXeHUs B HEM HeJoCTaTKoB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs1 OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTta yniavyeHHOM 3a Takow
TOBap CyMMbl NMbO NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
TaKoOW e ToBap APYron Mapku (MOZenu, apTuKyra) C COOTBETCTBYHOLIUM MNEpepacyeToM MOKYMHOW LEeHbl B
TeyeHune NATHagLaTV OHEN CO AHA nepegayn notTpebutento Takoro ToBapa. [1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWa NognexaT yaoBMNeTBOPEHWIO B O4HOM U3 CNeAyoLwmnx Criyyaes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALWMM 3aKkOHOM CPOKOB YCTPaHEHUS HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHME KaXaoro roga rapaHTUMHONO Cpoka B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pa3nuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbsctBom Poccuiickon ®epepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NMyHKTe 1 HACTOSILLEN CTaTbW, NpeabsBNATCA NoTpedbutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHmn3auum Unv ynoiHOMOYEHHOMY MHAUBUAYANbHOMY NPeanpUHUMaTENio.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3alax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHm3auum Unu yrnosTHOMOYEHHOMY WHAMBUAOYaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaABneHns atux TpeboBaHun notpebuTens BnpaBe BO3BPaTUTb M3rOTOBUTEMD UMW MMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a HEro CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOIO MM TOBapHOro yeka nnbo MHOro AOKYMEHTa, yAOCTOBEPSHOLLMX
daKT 1 ycrnoBus NOKYMNKK ToBapa, He SIBNSETCA OCHOBaHWEM 1S OTKa3a B yAOBMETBOPEHMM ero TpeboBaHuW.

MpopaBey (M3roToBUTEML), YMONTHOMOYEHHAs OpraHu3auMs WNu YNorIHOMOYEHHbI  MHAMBMAYANbHBIN
npegnpvHumaTtens, uMnopTep 06s3aHbl NPUHATL TOBap HeHaasexallero kavectsa y notpedbutensa v B cryyae
Heob6Xx04MMOCTIN MPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWS HEAOCTATKOB ToOBapa npogasel (M3roToBUTENb),
YMNOSTHOMOYEHHAs OpraHn3auus UnvM ynosIHOMOYEHHbIV MHAMBMAYaMNbHbBIN NpeanpuHuMaTenb, umnopTep 0b6a3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCH B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa NS yOoOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3JKCNepTM3bl TOBapa M B Cryyae Hecornacums c ee
pe3ynbTaTtamMu OCMOpPUTL 3aKIYEHNe TaKoM aKcnepTusbl B cyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKcnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeaocTaTku BO3HWKIM  BCNeacTBue

06CTOATENLCTB, 3a KOTOPbIE HE OTBEYaeT npodaseLl, (M3roToBuTenb), NoTpebutens obs3aH BO3MeCTUTb NpoaasLy
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

(nsrotoBuTENIO), YNONMHOMOYEHHOW OpraHu3aumMm UnM yrnorHOMOYEHHOMY MHAUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxodbl Ha NPOBEAEHUE IKCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NpoBedeHNEeM pacxodbl Ha XpaHeHue
N TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roToBMTENb), YMNONIHOMOYEHHAsA OPraHu3auusi WM YNONMHOMOYEHHBIA WHAMBUAYANbHbIV
npegnpvHumMaTenb, UMNOpPTEpP OTBeYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH FapaHTUNHBINA CPOK,
ecnv noTpebutenb JOKaXeT, YTO OHU BO3HMKIN A0 Nepeaayn ToBapa notpebutento nnm no npuynHam, BO3HUKLLUM
00 3TOro MOMEHTa.

(B pea. PemgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, NpodaBel (M3roTOBUTENb),
YNONTHOMOYEHHAas OpraHM3auns unu ynonHOMOYEHHbIV UHAMBUAYaNbHbIV NPpeanpuHMMaTenb, MMNopTep oTBevyaeT
3a HefocTaTKu TOBapa, eCcnv He AOKaXeT, YTO OHW BO3HUKMW Nocne nepegadu ToBapa notpebutento BcneacrTeune
HapyLweHusa noTpedbuTtenem npasun UCMNONb30BaHUNA, XPaHEHUSA UMW TPAHCMOPTUPOBKM TOBapa, 4EVCTBUN TPETbUX
nvy UM HeNnPeoaoNIMMON CUNbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATv KUNorpamMoB Afsl PEMOHTA, YLIEHKM,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuNlaMyM U 3a cyeT npojaBua (M3rotoBuTens,
YNOSTHOMOYEHHOW OpraHM3aumM wWnu YnorHOMOYEHHOro WHAMBMAYanbHOro npeanpuHumartensi, uMmnoprtepa). B
cryd4ae HEUCMNONHEHUS [OaHHOW 00A3aHHOCTW, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBMTENS,
YNOSTHOMOYEHHOW OpraHu3auMn WM YNorHOMOYEHHOrO MHOWBUMAYaNbHOro npeanpuHMMaTens, uMnoprtepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auusa Wnu yrnornHOMOYEHHbIN
WHAMBMAOYaNbHBIA NpeanpuHMMaTtens, umnoptep) obssaH BO3MECTUTbL NOTpebuTento pacxodbl, CBA3aHHbIE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabsiereHus notpebntenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHmMsauum WM YNONIHOMOYEHHOMY  WHAMBUOYAINbHOMY
npegnpvHUMaTento, MMMopTepy) B OTHOLWIEHUW HEAOCTATKOB TOBapa, €CnM OHUM OOHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa UIN CPOKa rOAHOCTM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKUM WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebuTens BnpaBe npeabsBUTb yKasaHHble TpeboBaHWs, ecnn HeJoCTaTku TOBApOB OOHAPYKEHbI B pa3yMHbI
CPOK, HO B npefenax AByX NeT CO OHA nepedayn ux notpebutento, ecnu Gonee [nuvTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM MW 0rOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcsa co AHA nepedadv ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBWUTbL HEBO3MOXHO, 3TU
CPOKM UCHMCSIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, oAeXAbl M MPOYUX) STU CPOKU WUCHUCIISIOTCS C MOMEHTa HaCTYMNeHUsi
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMIEHNsI KOTOPOro ONpeaenseTca COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaymmn ncxoast U3 KIIMMaTUYECKMX YCIOBUIN MeCTa HaxoXA4eHus notpedurtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasx, eCcrii MOMEHT 3ak/Ilo4eHns 4OoroBopa
Kynnu-npogaxu M MOMEHT nepefadnm ToBapa noTpeduTento He CcoBnagaltT, 3TU CPOKM MCHUCHSKTCS CO OHSA
OOCTaBku TOBapa noTpebutento. Ecnn notpebuTtenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCIEACTBUE
obCTOoATENBLCTB, 3aBUCAWMX OT npodaBua (B YaCTHOCTM, TOBAp HYXOaeTcs B CneuunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NN cbopke, B HEM UMEIKOTCA HeJOCTaTK1), rapaHTUNHBLIA CPOK He TeYeT A0 YCTpaHEeHUs! MpoaaBLIOM
Takmx obcroaTenscTB. Ecnu geHb JOCTaBKK, YCTAHOBKM, NMOAKMYEHUS, COOpKU ToBapa, YCTPaHEHUs 3aBUCSILLNX
OT npofasLa o6CcTOATENLCTB, BCNEACTBNE KOTOPbIX NOTPebutens He MOXeT UCNONb30BaTbh TOBapP N0 HA3HAYEHM!O,
onpenenuTbe HEBO3MOXHO, 3TU CPOKN UCHUCNAIOTCH CO OHS 3aKM0YeHUs OroBopa Kynnm-npoaaxu.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpegenseTca NepnuoaoM, UCHUCHSEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOPOro OH MpUrodeH K MWCMOMb30BaHWIO, WNW [AaTon, [0 HacCTynfneHuss KOTOpPOW ToBap MpuUrogeH K
NCNONb30BaHUIO.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb OOsi3aTernbHblM TPebOoBaHUSAM K
Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIiHbIE CPOKM MOTYT yCTaHaBNMBATbLCS Ha KOMMMEKTYOLWNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOWMNE U3OENns U COCTaBHbIE YacTU UCHUCHISIOTCS B TOM XXe Mopsake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYKLUue u3genuMs M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOe u3fjenvie, ecnu MHOe He YCTaHOBMeHO AorosopoMm. B cnydvae, ecnu Ha
KOMMNIEeKTyoLlee usgenve n CoCTaBHY 4acTb TOBapa B AOrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLIN CPOK Ha OCHOBHOE u3genuve, notpebutenbs BnpaBe nNpeabsBUTH
TpeboBaHWs, CBs3aHHbIE C HeOoCTaTkaMu KOMMIIEKTYIOLWEro M3genust M COCTaBHOM 4acTuM ToBapa, npu ux
0oBHapyXeHun B TeYeHne rapaHTUNHOIo CpoKa Ha OCHOBHOE M3genue, ecrim MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolwee u3genue ycTaHOBMEH rapaHTUMAHBIA CPOK Oonbluel NPOAOIPKUTENBHOCTU, YeM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
TOoBapa Mnpu yCNoBMU, YTO HEAOCTATKN KOMMIEKTYIOLLEro M3aenns obHapyXeHbl B TEYEHUE rapaHTUMHOIO CpoKa Ha
3TO u3genve, He3aBNCUMO OT UCTEYEHMS FapaHTMINHOIO CPpOKa Ha OCHOBHOW TOBap.

4. CpoKu, yka3aHHbIe B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHusi noTpebutens B MHopmMauum o ToBape,
npeaocTaBnsieMon notTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasx, Korga npeayCMOTPEHHbI OOroBOPOM rapaHTUMHBIN CPOK COCTaBNseT MeHee ABYX feT U
HeJoCTaTkM ToBapa ObOHapyXeHbl NOTpebuTenemMm No UCTEYEHMM FapaHTUMHONO CpoKa, HO B Mpeaenax AByX IeT,
notpebutenb BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecny AOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepegayn notpebutento unm no
npu4MHam, BO3HMKLLIMM O 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YMOSTHOMOYEHHOW OpraHM3auum Unu yYnosIHOMOYEHHOMY WHAMBUAYaNbHOMY nNpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, ECINN JOKaXET, YTO OHW BO3HWKIN OO
nepegayn ToBapa noTpedbutento unu o NpuyMHam, BO3HWKLLMM A0 3TOF0 MOMeEHTa. Yka3aHHoe TpeboBaHe MoXeT
ObITb NPeabsIBNEHO, €CNN HeJoCTaTkM ToBapa OOHapyXKeHbl MO UCTEeYEeHUM OBYX NET CO OHA nepefadn ToBapa
notpebuTtento, B Te4YEHNe YCTaHOBIEHHOIO Ha TOBap cpoka CrnyXbbl NnvM B Te4eHne AeCATU NeT CO OHS nepegaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBNEHUS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHA ero npeabsiBrieHus notpedutrenem mnm obHapyXeHHbIN UM HeLOCTaToOK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BNpaBe NpeabsaBuTb M3roTOBUTENHO (YNONMHOMOYEHHOM
opraHusaumm WM YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  MNpeanpuvHMMAatento,  MMMopTepy)  MHble
npenycMoTpeHHble MyHKTOM 3 cTaTbi 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap M3roTOBUTENO
(YNONHOMOYEHHOW OpraHM3auum Unu ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento, UMMIopTepy) M
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHON CYMMBI.

(n. 6 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa U3roToBuTesnem (MpoaaBLoM, YNONMHOMOYEHHOW opraHm3aunen
U YNOJSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeAnpUHUMAaTENEM, UMMOPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeQoCTaTKoOB ToBapa He onpegesieH B MMCbMEHHOM hopMe CornalleHMeM CTOPOH,
3TV HEeAoCTaTKU [OOSKHbI OblTb yCTpaHeHbl M3roToBuTernieM (MPoAaBLIOM, YNOMHOMOYEHHOW opraHusauuen unu
YNONIHOMOYEHHBIM ~ UHAMBUAYANbHBIM  NpeanpuHUMaTeneM, WMMOPTEPOM) He3aMeAnuTenbHo, TO €eCTb B
MWUHUManbHBIA CPOK, O6BEKTVBHO HEOGXOAUMBIN ANS UX YCTPaHEHWs C y4eToM OObIMHO NpUMeHsieMoro crnocoba.
Cpok ycTpaHeHWsi HelOCTaTKOB TOBapa, OnpefensieMelii B MMCbMEHHON (hOpMe COrMnalleHneM CTOPOH, He MOXeT
MpeBbILLATh COPOK NATb OHEW.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpefeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKMUYNTb CornalleHne 0 HOBOM CpoKe
yCTpaHeHus1 HeJoCTaTKoB, ToBapa. [1pu 9TOM OTCYTCTBME HEOOXOAMMBIX ANsl YCTPaHEeHUs HeAoCTaTKoB ToBapa
3anacHbIX 4acteyn (geTtanen, maTepmanos), obopynoBaHus MM NoAOGHbIE MPUYMHBI HE SABMASIOTCA OCHOBAHWEM
ONS 3aKnioYeHus cornalleHns O TakoM HOBOM CpOKe M He O0CBODOOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
CpoOKa, onpegeneHHoro cornalleHneM CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB AMMTENBHOIO MOMBb30BaHUA M3rOTOBWUTENb, NpoAasel, NMbo yNosIHOMOYEHHas
opraHu3aums Unm  YNosIHOMOYEHHbI  WMHAMBWAYamNbHbIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBAeHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPexXOHEBHbIN Cpok 6e3BO3Me3qHO MpeaocTaBuTb MOTpebuTento Ha
nepuog pPeMoHTa ToBap ANMTENbHOrO MOMb30BaHWs, OOnagalolWmMin 3TUMMU Xe OCHOBHBIMW MOTPebUTEenbLCKUMU
cBonctBamu, obecnevnB JocCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpPblE
yKkasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca [NpasutensctsoM Poccuickon deaepaumm.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHWst HeOOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha HEero npoasieBaeTcsl Ha nepuopg, B
TeYeHnEe KOTOPOro TOBap He UCNONb30BarCs. YKasaHHbIN Nepuoa NCHNCNAETCa Co AHA obpalleHns notTpebutens ¢
TpeboBaHneMm o6 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgayuM €ro no OKOHYaHwn pemoHTa. [pu Bblgaye
ToBapa W3roToButenb (NPoAaBel, YMONHOMOYEHHas OpraHuW3auus WM YNoNHOMOYEHHbIA WHAMBUOYATbHbIN
npegnpvHumaTtens, MnopTep) 06s3aH NpefocTaBUTb B MMCbMEHHON dhopMe noTpebuTtento nHdopmaumio o gate
obpalleHnsi noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCTaTkoB TOBapa, O Aare
nepegayn ToBapa notpebutenem Ans ycTtpaHeHUs HE4OCTaTKOB TOBapa, O AaTe YyCTpaHeHUs HeJoCcTaTkoB ToBapa
C WX onucaHveMm, 06 UCMNoOfb30BaHHbIX 3amnacHbIX 4acTax (geTansx, mMaTepuanax) M O gaTe Bblgauu ToBapa
noTpebuTento N0 OKOHYaHUN YyCTpaHeHNs HeAOCTaTKOB TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus unm cocTaBHoOM
YacTU OCHOBHOIO M3AENUS, Ha KOTOPblE YCTAHOBMNEHbI FrApaHTUMHbBIE CPOKMK, HA HOBbLIE KOMMMEKTYIOLLEE nsgenuve
WU COCTaBHYHK YaCTb OCHOBHOIO U34ennsi yCTaHaBNMBAETCS rapaHTUAHBIN CPOK TOW e NMPOAOIMKUTENBHOCTU, YTO
W Ha 3aMEHEHHble KOMMMEKTYyKLlee usgenue Wnm COoCTaBHYK 4YacTb OCHOBHOIO M34enus, eCriM UHOe He
NpegycMOTPEHO OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCNIAIETCA CO OHSI BblAayu NoTpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3aMeHa ToBapa HeHagexallero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBreHns TpeboBaHus O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb,  YMOSIHOMOYEHHAst  OpraHu3auusi WAM  YNOSIHOMOYEHHbI  MHOAUBUAYarbHbI
npeanpuHumarens, MMnopTep) obs3aH 3amMeHUTb TakoW TOBap B TEYEHME CEeMU OHEeW CO AHSA npeabsBreHus
yKkasaHHoro TpeboBaHus notpebuTtenem, a npu HeobXoAMMOCTM OOMOMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOBapa MpoAaBLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHu3aumen Unu ynoriHOMOYEHHbIM MHOVBUAYaNbHbIM
npeanpuHUMaTenem, UMNOPTEPOM) - B TeYEHME ABaALaTV AHEN CO AHS NPeabsiBNIEHNst ykasaHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTens, yNOMHOMOYEHHON OpraHn3aumMm Unm ynosiHoOMOYeHHOro MHANBUAYanbHOro
npeanpvHumarens, umrnopTepa) B MOMEHT NpeabsaBneHus TpeboBaHns OTCYTCTBYET HeOOXOAMMbIA ANsi 3aMeHbl
TOBap, 3aMeHa forkHa OblTb NpoBedeHa B Te4YeHNe Mecsala Co AHS NpeabsBneHns Takoro TpeboBaHus.

B painoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTsX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWUT YOOBMETBOPEHWIO MO €ero 3asiBfieHMI0 B CPOK, HeoOXoaWMbIA Ans ouvepedHON [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBMSA y npogaBua (M3rotoBuTens, ynOHOMOYEHHON
opraHuM3aumMm unyM ynosIHOMOYEHHOrO WHAMBMAOYANbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha eHb NPeabsBeHNs ykasaHHoro TpeboBaHums.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio notpebutens npogasey
(n3roToBUTEND NMGO YNOMHOMOYEHHAsA OpraHM3aLms UM yNnosIHOMOYEHHbIA MHOAMBUAYanNbHbIA NPEeANpUHUMAaTENb)
B TeYeHMe Tpex AHeWn COo AHSA NpeabsBreHus TpeboBaHusa o0 3ameHe ToBapa 06583aH 6e3B03Me3gHO NpeaoCcTaBUTb
noTpebutenio BO BpeMeHHOe Nofb30BaHWe Ha nepuo 3amMeHbl ToBap ANWUTENbHOro nonb3oBaHus, obnagatowmii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBaMM, 06ecneyvmB ero AOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHsaeTCs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosiLLero 3akoHa.
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3akoH P® o1 07.02.1992 N 2300-1
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"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

[Mpu 3amMeHe ToBapa rapaHTUHbIN CPOK UCHMUCMSETCS 3aHOBO CO AHS nepefayv ToBapa notpebutento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHUS OTAENbHbIX TPEOOBaHWIA NOTpebuTens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHNN pacXOAoB
Ha WcnpaBrfieHMe HegocTaTKOB ToBapa nNoTpebutenem wunu TpeTbUM NMLOM, BO3BpaTe YMMayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BoO3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectsa nubo NpedoCcTaBneHMs HeHaanexaiwlen mHdgopmauum o ToBape,
noanexart yooBNeTBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YNONHOMOYEHHOW OpraHm3aunen unm ynosiHoMOYeHHbIM
WHOUBMAYyaNbHbIM NpegnpuHMMaTteneM, WMNOPTEPOM) B TedeHne [ecATM [HEeW CO [OHA NpeabsBheHus
cooTBeTCcTBYloLLEero TpeboBaHms.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbss 23. OTBeTCTBEHHOCTb nNpojaBuLa  (M3rOTOBUTENS,  YMNOSNIHOMOYEHHOW OpraHuMsauumM  unu
YNOSIHOMOYEHHOIO MHAMBUAYaNbHOMO MpeanpuHUMaTensi, UMNopTepa) 3a MPOCPOYKY BbIMNOSHEHNUS TpebGoBaHWI
notpedurens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMmoTpeHHbiX cTaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKKy BbINOMHEHNs1) TpeboBaHusa noTpebuTtens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaseLl, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Unu ynonHOMOYEHHbIN
MHAMBUAOYaNbHbIA NpegnpvHumMaTenb, MMNopTep), AONYCTUBLLMIA TakMe HapylieHus, ynnadnsaeTt notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOMKY (NEeHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpepgensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMMHOMOYEHHbIM  MHAMBUAYamNbHbIM  MpeanpvHUMareneM, UMMNopTepoMm), B AeHb [[0OpOBOMbHOIO
YOOBMeTBOpeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
[06POBOMLHO YOOBNETBOPEHO He Bbifo.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

Cratba 23.1. NocneacTsmst HapyLIEHNsI NPOAABLIOM CpoOKa nepeaayun npeaBapuTeribHO OMfavyeHHoro ToBapa
notpebutento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMaTpyBatowmnin 0683aHHOCTL NOTPedbUTENa NpeaBapuTENbHO ONNaTUTb
TOBap, AOIMKEH CoAepXaTb YCIIOBME O CPOKe Nepedayn ToBapa notpedutento.

2. B cnyyae, ecnu npogasel, Nosy4yMBLUMK CYyMMY NpeaBapuUTesibHOW onnaTkbl B onpeaesieHHOM JOroBOpOM
Kynnu-npogaxwu pasmepe, He ncnonHun oba3aHHOCTb MO Nnepegade ToBapa NoTpebuTenio B yCTaHOBMEHHbIN TakuM
JOroBOPOM CPOK, MOTpebuTenb N0 CBOEMY BbIGOPY Bnpaee notpeboBaTs:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK;

BO3BpaTa CyMMbl MpeABapuTensHON onnaTtel ToBapa, He nepefaHHoro NpoaasLIOM.

Mpu aTom noTpebutens BnpaBe NOTpebOOBaTb TakkKe MOSHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy
BCNeacTBME HapyLUeHUs YCTaHOBMEHHOro [JOroBOPOM KYNnu-Npodaxu cpoka nepefavyd npensapuTeribHO
onriayeHHoro Tosapa.

3. B cnyyae HapyleHusa yCcTaHOBIEHHOIO OOroBOPOM KYNiM-NPOAaXu cpoka nepedayn npegsapuTenbHO
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

OnnayYyeHHOro ToBapa noTpedutento npoaasel, ynnaynBaeT eMy 3a Kaxdbli AeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3mepe NONOBUHbLI NPOLEHTa CyMMbI NpeaBapuTensHON onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa 6bina ObiITb OCyllecTBneHa, A0 OHA nepefayn ToBapa notpebutenio wnu OO0 OHA
yaoBneTBopeHust TpeboBaHua NnoTpedbutens o Bo3BpaTe eMy nNnpeaBapuTerbHO ynnavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MNOTpebuTeneM HEeyCTOMKM (MeHW) He MOXET MpeBbiaTb CyMMY NpeaBapuUTErbHON
onnartbl ToBapa.

4. TpeboBaHus NnoTpebuTens o Bo3BpaTe ynradveHHoN 3a ToBap CyMMbl M O MOMHOM BO3MeLLEHUN YObITKOB
nognexaT yOoBMeTBOPEHMIO MPOAaBLOM B TeYeHuWe OecATM OHEeW CO AHS NpenbsiBNIeHVMs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHua noTpebuTeNns, YCTAHOBMEHHbIE MYHKTOM 2 HaCcTosAWeW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €CMNY NpOoAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepedadv notpebutento npeasapuTensHO
onrayYeHHOro ToBapa NPom3oLLIIo BCreACTBME HENPEOAONMMON CUIbl NN MO BUHE NOTpebutens.

Crtatba 24. PacueTbl ¢ noTpeburenem B cnyvae npuobpeTteHns uM ToBapa HeEHaAnexallero kayectea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenn u (1nm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npon3BOAUTCS.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHaAexallero KayecTsa Ha TakoW >xe ToBap Apyron mapku (Mogenw, apTukyna) B
criyyae, ecnv LeHa ToBapa, nognexallero sameHe, Huxe LieHbl ToBapa, MpedoCcTaBeHHOro B3ameH, notpeburtens
AOIDKEH OoNnatuTb pasHUUy B LieHax; B crydae, ecnv ueHa ToBapa, noanexalliero 3aMmeHe, Bbille LieHbl TOBapa,
NpefoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbinnayuBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3ameHbl, a ecnum TpeboBaHwe noTpebuTens He yAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OMNpeaensiotcsd Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEpPHOM YMEHbLUEHUW MOKYMHOW LieHbl
TOoBapa B pacyeT MPMHMMaEeTCs LeHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem TpeboBaHnsa o6 yLeHke
Wn1, ecnu OHO A06pPOBOMIbBHO He YAOBNETBOPEHO, HA MOMEHT BblHECEHWS CYAOM peLleHWst O Copa3MepHOM
YMEHbLUEHWN MOKYNHOM LiEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npw Bo3BpaTe ToBapa HeHaAexallero kayectsa NnoTpedbuTens Bnpase TpeboBaTb BO3MELLEHUS pasHULb
MexXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
A0OpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEeHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kayecTBa, NPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLLaeTCcsa ynnaveHHasl 3a TOBap OEHeXHasd CyMma B pas3Mepe MoralleHHOro KO OHK0 BO3BpaTta yKa3aHHOro
TOoBapa KpeauTa, a Takke Bo3MeLlaeTcd nnara 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha obMeH ToBapa Hadsiexallero kayecTea

1. NoTpebutens BnpaBe 0OMEHATL HEMPOOOBOSLCTBEHHBIN TOBap HaAnexallero kayecTsa Ha aHarorMyHbIn
TOBap y npojasua, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbIn TOBap He nogowen no ¢opwme,
rabaputam, chacoHy, pacuBeTke, pa3mepy UM KOMMIeKTauumn.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMBLCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHune
YeTblpHaALAaTU OHEN, He cHUTas OHA ero NoKymnku.

O6meH HenpoaoBONBCTBEHHOrO TOBapa HaAnexallero Kkadectsa MPOBOAWTCS, €CMU yKa3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIv BUA, NOTpebuTenbCckme CBONCTBA, NNOMObI, habpuyHbie Aprbiky,
a TaKkKe MMEeEeTCs TOBApHbIN YEeK UNKN KaccoBblM Yek Nubo WHOW NOATBEPXAAloWMKA onnaTy ykasaHHOro ToBapa
OoKyMeHT. OTcyTCcTBME Yy noTpebutens TOBapHOrO Yeka WM KaccoBOro 4eka nubo MHOro noateBepxaatoLlero
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

onnaTy ToBapa AOKYMEHTAa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHWAM, YKa3aHHbIM B HacTosilLlen cTaTbe,
ytBepxaaetca NMpasutenbsctBom Poccumnckon ®epepauun.

2. B cny4ae, ecnu aHanornyHbln TOBap OTCYTCTBYEeT B Mnpojdaxe Ha AeHb obpalleHuss notpebutens k
npoaasLy, NOTpebuTeNb BNpaBe OTKa3aTbCs OT UCMONHEHUST AOroBopa Kynnu-npodaxu n notpeboBatb Bo3BpaTa
yNa4yeHHON 3a YyKa3aHHbI TOBap OEHEXHOW cyMMmbl. TpeboBaHuMe noTpebutenst o Bo3BpaTe YnradeHHOW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWT YOOBMETBOPEHMIO B TeveHMe Tpex OHeW cO [OHSA Bo3Bpara
YKa3aHHOro Toeapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLoM 06MeH ToBapa MOXeT ObiTb NMPeayCMOTPEH NPWU NOCTYMNEHNN
aHanorn4yHoro Toeapa B npogaxy. [pogaBel 06s3aH He3amennMTeNnbHO COOOLWMTL NOTPEOUTEN0 O NOCTYNNEHNN
aHanorm4yHoro ToBapa B NpoAaxy.

(n. 2 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JoroBop pO3HUYHOW KYNN-NpoAaXn MOXeT OblTb 3aKMOYeH Ha OCHOBAHMM 03HAKOMIEHUs MoTpebuTens c
npeanoXeHHbIM NPOA4aBLIOM ONUcaHWeM ToBapa NOCPeACcTBOM KaTarloro, NpocnekToB, 6yknetoB, YOTOCHMMKOB,
CcpencTB CBA3U (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbBINM cnocob npodaxu ToBapa) cnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akNOYeHMs OOroBopa AorfkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX NOTpPebuTenbCkMXx CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxaeHust) npogasua, O MecCTe
N3roTOBMEHNst TOBapa, O NOfIHOM (PUPMEHHOM HaMMEHOBaHMKN (HaMMeHOBaHWW) Npofasua (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe roOHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTel TOBapa, a TaKKe O CPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioXeHUe O 3aK/oYeHuM
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [JO/PKHa OblTb B MWCbMEHHOW (hopMe MpefocTaBrieHa
nHdpopmMaLma o ToBape, NpefycMoTpeHHas ctatbelt 10 HacToswero 3akoHa, a Takke NpefyCMOTPEHHas MyHKTOM
4 HacTosiLLen cTaTbi MHPOPMaLmMs O NOpsiAKe U CpoKax Bo3BpaTa Tosapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Ntoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEeHMEe CeEMU OHEN.

B cnyyae, ecnn nHdopmauma o0 nopsake M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTasneHa B NMCbMEHHOW (hbopme B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe 0TkasaTbCs OT ToBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa Nepegaymn ToBapa.

BosBpaT TOBapa Haanexallero kKadectBa BO3MOXEH B Cry4Yae, €CfM COXPaHeHbl €ro TOBapHbIM BuA,
noTpebuTenbCckMe CBOMCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMNIA (aKT U YCIOBUS MOKYMKU YKa3aHHOro ToBapa.
OTtcyTcTBME Yy NOTPebUTENs OKYMEHTA, NOATBEPXKAAMOLWEro hakT M yCnoBUSA MOKYMNKWM ToBapa, He NUWAeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMEOLLEro
WHAMBUAOYaNbHO-ONPEeAerneHHble CBOWCTBA, €CNM yKa3aHHbI ToBap MOXET ObiTb MCMONb30BaH MCKIHOYMTENBHO
npuodpeTarLLmnm ero noTpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAdaBel, AOMMKEH BO3BpPaTUTb €My OEHEXHYK CYMMY, YMradeHHy
notpebutenem no JOroBopy, 3a UCKITHYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEeHHOro
ToBapa, He Mo3gHee 4YeM Yepe3 OecATb AHEN CO [AHA NpeabsBreHus notpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MocnepcTeust Npodaxu ToBapa HeHaanexalero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npofaxu ToBapa
YCTaHOBMEHbI NOJIOXKEHUAMW, NPEAYCMOTPEHHBIMY cTaTbAMK 18 - 24 HacTosiwero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu otaenNbHbIX BUOOB TOBaApOB
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
depepauyum.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Crtatbs 27. Cpoku BbINOSHEHMS paboT (oKkas3aHus ycnyr)

1. NcnonHutenb oba3aH OCyLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMu BbIMNONIHEHUSI OTAENbHbIX BMAOB paboT (OkasaHus OTAENbHbIX BMOOB YCMNyr) UnM [OrOBOPOM O
BbIMOMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMOnHeHWM paboT (okasaHuM yCnyr) MOXeT
npegycmaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus ycnyru), ecrnvM yka3aHHbIMW MNpaBuriamMm OH He
npeaycMOTpEH, a TakKe CPOK MeHbLUEA NPOAOIIKUTENBHOCTN, YEM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWst ycnyrn) MOXeT onpedensitbCsid AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (Oka3aHue ycnyrn) unu (1) paton (Mepuogom), K KOTOpOM
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHuUio ycryru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHwe paboTbl (OKasaHMe ycnyru) OCyLecTBRsieTCA MO 4acTaM (gocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne Cpoka AeVCTBMA JOroBOpa O BbINONIHEHUM paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMONHEHMSA Takux pabot
(okazaHusa ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MOoryT ObiTb MpeayCMOTPEHbl TakkKe CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

CraTbs 28. [NocneacTBus HapyLLEHUsS] UCMOMNHUTENEM CPOKOB BbINOJIHEHUSA paboT (OKa3aHus yCryr)

1. ECnvM MCNONHWTENb HapPYLIWI CPOKWU BbIMOSNIHEHMS paboThl (OKa3aHMsa YCryru) - CPoku Hayana u (unwm)
OKOHYaHMWS BbINOMHEHUsT paboTbl (OKasaHWs ycrnyru) u (Mnu) MNpPOMEXYTOYHblE CPOKU BbIMOMHEHUA paboThbl
(okazaHus ycnyru) unu Bo Bpemsi BbIMOMHEHMA paboTbl (Oka3aHWsa yCryru) ctano o4eBUOHbBIM, YTO OHa He byaet
BbINOMHEHa B CPOK, NoTpebuTens No ceBoemMy BbIOOpY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbINOMHEHWEe paboThbl (Oka3aHue ycryrum) TpeTbMM fvuam 3a pasyMHYH0 LIeHY WK BbINOMNHUTL ee
CBOVMMW CMaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOMIHEHUN PaboTbl (OKa3aHUM ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe nNoTpeboBaTb TaKKe MOSMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAIOTCS B CPOKU, YCTaHOBIEHHbIE
ONs yooBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHuM notpedutens.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBblE€ CPOKU BLIMOMHEHUsSI paboTbl (OkasaHUsA yCryrv) ykasbiBaloTCA B
AOroBope O BbINONIHEHMU paboTbl (Oka3aHuK ycrnyru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUMTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HAcTosILLEeN CTaTby.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi noTpeduTento npu oTkase oT
NCMNOSHEeHNs 4oroBopa O BbINOMHEHUW paboThl (OKazaHuW ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW Yycnyru), onpegenseTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbm 24
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

HacTosiLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKa3aHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NpOM3BeAEeHHbIX B Npouecce BbiNONMHEeHUa paboTkbl (okaszaHus ycrnyru), a
Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHYI0 yCryry), 3a UCKNIYEHMEM cryyas, ecnun noTpebutens NpuHAN
BbINOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOSIHEHMS paboThl (OKa3aHus yCnyrn) Ui HasHa4YeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOsILLEN CTaTbl HOBbIX CPOKOB MCMOMHWUTENb yrnadvBaeT notpebutento
3a Kaxabl AeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHH) B pa3mepe Tpex MpoLEHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHMsa YCryru), a ecrnuv LieHa BbINoMnHeHUs paboTbl (OKa3aHus ycryrm) OroBopoM O
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okasaHun ycnyr) mexay notpebutenem u ucnonHuTenem MoxeT ObiTb ycTaHoBMneH 6onee BbICOKMMA pasmep
HeyCTOMKM (NeHwn).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapyleHue CpOKOB Havana BbIMNOMHEeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaXabli OeHb (4ac, ecnm CpoK onpefeneH B Yyacax) NPOCPOYKU BMNOTb 4O Havana BbIMNOMHEHWS
paboTbl (Oka3aHus ycryru), ee atana unu npeabsaBneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboThl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecnum CpoK onpedeneH B 4Yacax) NMPOCPOYKM BMMOTb [0 OKOHYaHus
BbINMONMHEHNs paboTbl (OkasaHus ycnyru), ee 3Tana wnuM npeabsBneHns noTpebutenem TpebosaHWN,
nNpegyCcMOTPEHHbIX MYHKTOM 1 HacTosALWwen cTaTtbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXKeT MpeBbiaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (OKa3aHMs ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboThl (OKa3aHUW ycnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXo4s U3 LiEHbI BbINMOMHEHNS paboTbl (Oka3aHusa ycryru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxoasd v3 obLlen LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNno ObiTb YOOBNETBOPEHO WCMONMHUTENEM B AeHb A006pPOBOSBLHOIO
yAOBNEeTBOpeHMst Takoro TpeboBaHua unu B [JeHb BblHeCceHUs cyaebHoro peleHus, ecnu TpeboBaHue
noTpebuTtens 4OOpPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXeT, YTO HapylleHne CPOKOB BbIMOMHEHUs paboTbl (OKa3aHus ycnyru)
Npon3oLWLI0 BCNeACTBNE HENPEOAONMMON CUIbl UMK NO BUHE noTpebuTens.

Cratbs 29. NpaBa noTpebuTens npy 06HapPYXeHUN HeAOCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOMW yCnyru)

1. MoTpebuTtens npu oBGHapyXeHUU HeJoCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbOpy noTpeboBaTh:

6€e3B03Me34HOro YCTpaHeHUst HeAOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCrnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuarna TaKkoro e KayecTtBa Wiu
MOBTOPHOIrO BLINOMHEHNUST paboThbl. [py 3ToM noTpebuTenb o06s3aH BO3BpaATUTb paHee MepedaHHyl emy
NCMONMHUTENEM BelLLb;

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWI0 HedOCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHON
yCnyrn) CBOMMM CUramMmn Unm TpeTbUMun nnuamMm.

YpoBneTBopeHune TpeboBaHuin notpebutens o 6e3B03Me3gHOM YCTpaHEHUU HeAOCTaTKOB, 06 M3roToBNEHUN
Opyron Bewy vnM O NOBTOPHOM BbINOSMIHEHUM paboTbl (Oka3aHMM ycryrM) He OcCBOOOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKU 3a HapyLLeHNEe CPOKa OKOHYaHWUS BbIMOMHEHNS paboTbl (OkazaHWs yCnyru).
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT UCMOMHEHUS OOroBopa O BbINOMHEHWUM paboTbl (OKa3aHWUM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YOLITKOB, €CNN B YCTAHOBMEHHbLIN YKa3aHHbIM JOTOBOPOM CPOK HeOoCTaTKu
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe OTKasaTbCs
OT WUCMNOMHEHWs [OroBopa O BbINOMHEHUM paboTbl (OKa3aHWMM ycryru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HegocCTaTKM BbIMNONHEHHON paboTbl (OKa3aHHOW YCMYrv) UMW MHbIE CYLWECTBEHHblEe OTCTYNMEHWs OT YCOBUN
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe notpeboBaTb TaKke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX MY B CBS3UN C
HepgocTaTkaMu BbIMONIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBMEHHbIE ANS
YAOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemas notpebutenio npu oTkase oT
MCMOSHEHNA [OroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuntbiBaemas npy yMeHbLUEHUW LieHbl
BbINOSIHEHHOW pPaboTbl (OKa3aHHOMW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbIMOSIHEHHOW paboTbl (OKasaHHOM Yycryru), MoryT ObiTb
npegbsBneHbl MpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) MnM B XO4E BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXWTb HeQOoCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYyHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOSIHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHWe rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CPOK, B npedenax ABYX feT CO AHA MPWHATMSA BbINOfIHEHHOW paboTbl (OkasaHHOMW YCryru) unu nNATM net B
OTHOLLEHMUN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYHO He YCTaHOBMNEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MPUYMHaM, BO3HWKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHbBIN CPOK, UCMONMHUTENb OTBEYaEeT 3a ee
HegoCTaTKW, eCrin He AOKaXKeT, YTO OHM BO3HWUKMM Mocrne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcnencreme
HapyweHMss MM nNpaBuN  WCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), OEWCTBUA TpeTbUX nul  Wnu
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTpPeHHbIVi OTOBOPOM FapaHTUHBIN CPOK COCTaBrseT MeHee ABYX NneT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebutenem no mcreveHum
rapaHTUAHOrO cCpoka, HO B npedenax ABYX feT (NATW neT Ha HedBWXMMOe MMYLLEecTBO), noTpebuTtens Bnpase
npeabABUTbL TpeboBaHWSA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLel CTaTby, eCcrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyrn) unm no npmymMHam, BO3HMKLLIMM A0 3TOTO MOMEHTA.

(n. 5 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbisiBNEHWs CyLeCTBEHHbIX HeaoCcTaTKoB paboThl (ycnyrn) notpebutens BnpaBe NpegbsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEOOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKMM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMNEHO, ECNN Takne HeJoCTaTkn 0BHapYKeHbl MO UCTEYEHU ABYX fneT (MATn NeT B OTHOLLEHUN
HeABWKUMOro UMYLLIECTBA) CO OHSA NPUHATUS pesynbTata paboTbl (ycnyru), HO B MpeAernax yCTaHOBMEHHOro Ha
pe3ynbTaT paboTbl (ycrnyrum) cpoka CnyxObl UM B TeyeHue AecATU NeT CO AHSA MPUHATUA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHve ABafuaTVM OHEN CO OHSA ero npeabsiBrieHus notpebuTtenem wunm obBHapyXeHHbI HeOoCTaToK SABMsSeTCH
HeycTpaHuUMbIM, NOTpebuTens nNo ceoemy BbIbOpy Bnpase TpeboBaTh:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLIETO YMEHbLUEHWS LiEHbI 3a BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWI0 HedOCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHON
yCnyru) CBoMMM CUramMm Unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboThl (OKa3aHWW yCnyrn) n BO3MELLEHNST YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHst He4OCTATKOB BbIMONTHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTtbl (ycnyru) AomkHbl ObiTb yCTpaHEeHbl UCMOMHUTENEM B pasyMHbI CPOK, Ha3HaAYeHHbIN
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbli 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbIN noTpebutenem cpok ycTpaHeHMsl HeAoCTaTKOB TOBapa yKa3blBaeTCsl B OrOBOPE MM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeHTEe b0 B 3asiBNiEHUM, HanpaBneHHOM NoTpebutenem NCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaHEHWs HeLOCTaTKOB BbIMOJIHEHHON
paboTbl (Oka3aHHOW YCMyrn) WCMONMHUTENb ynnadvMBaeT noTpebutento 3a Kaxabi AeHb MPOCPOYKM HEYCTOWKY
(meHo), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OMNpeaensitoTcd B COOTBETCTBUM C MyHKTOM 5 cTatbm 28
HacTosiLero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTene BnpaBe MpeabsiBUTb WUCMOMHUTENIO WHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLIEHUN PacxogoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbIMOMHEHHON paboThl (Oka3aHHOW yCrnyrn) CBOUMU CUnamm
UnuM TpeTbMMU NUuUamMKn, a TaKkke O BO3BpaTe ynnayeHHow 3a paboTy (ycnyry) AEHEeXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBA3W C OTKA30OM OT UCMONIHEHUsi AOroBopa, NpeayCMOTPeHHble NYHKTOM 1 cTaTtbun 28 u
nyHktamn 1 1 4 ctatbn 29 HacToswero 3akoHa, noanexaT yOOBNeTBOPEHWI0O B ACATUOHEBHbI CPOK CO AHA
npeabsABneHnsa COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuns notpebutens o 6e3B803Me3QHOM M3rOTOBMIEHUW APYrow BeliM M3 OQHOPOAHOro MaTepuana
TaKoro e kayectBa WUNM O NOBTOPHOM BbINOMHEHMU paboTbl (OKasaHuUW ycnyru) nognexar yooBMEeTBOPEHWMIO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHwus ycryru), a B cryyae, €cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexatie UCMOMHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTben CPOKOB YAOBNETBOPEHUSA OTAENbHbIX TpeboBaHui
noTpebutens McnonHUTENb ynnadveaeT NOTpebuTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOMKY (MEeHto), pasmep u
NOPSIAOK NCHUCIIEHMS KOTOPOWN ONPeaensaTca B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLwero 3akoHa.

B cnyuyae HapylleHuss CpOKOB, yKa3aHHbIX B MyHKTax 1 ¥ 2 HacToslen cTaTbu, noTpebutenb Brpase
npeabsABUTbL UCTIONHUTENIO NHble TpeboBaHNsA, NPeayCMOTPeHHbIe MYHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTbn
29 HacTosiLero 3akoHa.

Cratbs 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (oka3aHum ycryr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS A0roBopa O BbIMNOMHEHMM paboT (okaszaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxXOdoB, CBSA3aHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY A0OroBopYy.

CraTbsa 33. CmeTa Ha BbINonHeHMe paboTbl (Oka3aHue ycnyri)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOrOBOPOM O BbIMOSIHEHMU pPaboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBreHa TBepAasi unv npubnuantensHas cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHMIO NOTPEOUTENS UM UCNONHUTENS 06s3aTenbHO.

2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEeHUS TBEPAOW CMeThl, a NoTpebuTens - ee yMeHbLUEHNSs, B
TOM 4ucre B criydae, Koraa B MOMEHT 3aKMYeHMs JOroBopa UCKIoYanack BO3MOXHOCTb NPeyCMOTPETb MOJHbI
0o0bem nognexalyux BbIMONHEHUIO paboT (OKa3aHMIO YCIyr) Unn HeobxoauMbIX A1st 3TOr0 PacxooBs.

McnonHutenb mnmeet npaso Tpe6OBaTb yBeNnn4eHunq TBepAOVI CMeThbl NMpu CcyuwecTBeHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB M obopyaoBaHWs, NPeaoCTaBNSAEMbIX WCMOMHUTENEM, a TaKkKe OKasblBaEMbIX €EMY
TPETBUMU NULAMW YCINYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3akndeHun porosopa. [Mpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHWe UCMONHWUTENb BNpaBe pacToprHyTb AOroBop B cyaebHOM nopsiake.

(n. 2 B peq. PegepansHoro 3akoHa ot 17.12.1999 N 212-d3)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

3. Ecnn BO3HMKNA HEOBXOAMMOCTb BbINOMHEHUS OOMNOMHUTENbHbLIX PaboT (oKaszaHWMs OONOMHUTENbHbIX
yCcnyr) m no STOW MNPUYMHE CYLLECTBEHHOTO MPEBbIEHUs MNPUBMM3UTENBHON CMETbl, UCNOoNHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeaute 06 aTom notpebutens. Ecnn notpebutens He gan cornacve Ha npeBbllleHue
Npubnun3anTenbHOM CMEeTbI, OH BNpaBe 0TKa3aTbCsa OT UCMONHEeHUs gorosBopa. B aTom cnyvae ucnonHutens MoxeT
TpeboBaTb OT noTpebutens ynnatbl LeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHntensb, CBOEBPEMEHHO He npeaynpeavBlLLMiA  NOTPebutens O HeoOXOAMMOCTU MpPEBbILLEHUS
NpMBNN3NTENBHON CMEThI, 0083aH UCMONMHUTE JOrOBOP, COXPaHAA NpaBo Ha onnaTy paboTkl (ycnyrun) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBeaeH PeaeparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BoinonHeHue paboTbl U3 MaTepuarna UCroHUTENs

1. WcnonHutensb 0643aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMatepuana u CBoMMu CpeacTBamu, €Criv UHOE He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens, nNpegocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, OTBEeYaeT 3a ero HeHagnexatiliee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HEHaANeXalero kKa4ecTsa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan wcnonHUTENs onnaynBaeTcsa noTpebutenem npu 3akioYeHUW YykasaHHOro [orosopa
MONHOCTBIO MNK B pa3mepe, yKasaHHOM B A0OroBope O BbINONHeHUN paboTbl C YCNOBUEM OKOHYaTENbHOro pacyeTa
npu Nony4yeHun noTpedbutenem BbINOMHEHHOW UCNONHUTENEM paboTbl, eCNn MHOW NOPSAAOK pacyeToB 3a maTepuan
NCMONHUTENs He NPeayCMOTPEH COornallueHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPeHHbIX 4OrOBOPOM O BbINOMIHEHUKN paboTbl, MaTtepmnan MOXeT ObITb NpeaocTaBneH
ncrnonHutTenem notpedutento B kpegut. [Nocneaytollee nameHeHve LeHbl NpeaoCcTaBNeHHOro B KpeanT Matepumana
ncnonHuTens He BrieveT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan wucnonHuTens u Heobxogumble ANs  BbINOMHEHUA paboTbl TeXHUYeckne CpeacTsa,

WHCTPYMEHTbI 1 NpoYee AOCTaBMATCA K MECTY BbIMONHEHNs paboT ncnonHutenem.

KoHcynbTaHTlM0C: NpumeyaHue.
O npvMeHeHWM nonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTepuana (C BeLpto) noTpebutens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Bellbi) noTpebutens,
NCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro Matepuana (BeLu) n NpaBubHOE €ro NCMNonbL30BaHuE.

WcnonHuTtens 064a3aH:

npeaynpeautb NoTpedbuTens o HENPUrogHOCTU MM HegobpokayeCTBEHHOCTM MepedaHHoro notpedutenem
maTepuana (Bewm);

npeacTaBnTb OTYET 06 M3pacxogoBaHNM MaTeprana U BO3BpaTUTb €ro OCTaTok.

B crniyyae nonHowm nnm 4acTMYHOW yTpaThl (MOBpexXaeHUs) Matepuana (BeLwn), NPUHATOro oT notpeburens,
ucnonHutens obsisaH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OO4HOPOAHbIM MaTepuanoM (Bellbi) aHanorM4yHoro
KadecTBa W MO XenaHu noTpebuTens U3roToBUTb U3Lenve U3 OJHOPOAHOro mMaTepuana (Belwim) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUU OAHOPOAHOIO Martepuana (BeliM) aHanorMyHoro kavectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LleHy YyTpayeHHoro (MOBpeXAeHHOro) maTepuana (Bewwu), a Takke pacxofdbl, MNOHECEHHbIE
notpebutenem.

2. LleHa yTpadeHHOro (MoBpexaeHHoro) matepuana (Beliu) onpenensieTcs, Mcxoas U3 UeHbl matepuana
(Bewm), cyllecTBOBaBLLEN B TOM MECTEe, B KOTOPOM TpeboBaHue noTpebutensi AOMKHO Obino ObiTb yOOBNETBOPEHO
UCNONHUTENEM B AeHb A0OPOBONMBLHOIO yOOBNETBOPEHUS Takoro TpeboBaHMsa MM B OeHb BblHECEHUS cyaebHoro
peLueHus, ecnu TpeboBaHne noTpeduTens 4OGPOBONBHO YAOBIETBOPEHO HE ObINo.

LleHa matepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpeaensieTcd B JOrOBOPE O BbINOMHEHUN paboThbl
UNn B UHOM JOKYMEHTE (KBUTaHLUWW, 3aKa3e), NOATBEPXKAAOLLEM €ero 3aKkioyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
3. UcnonHntenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYKO yTpaTy (noBpexaeHue)
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[lokyMeHT npefoctaBneH KoHcynbTaHTloC

MaTepuana (BeLun), NPUHATOro UM OT NoTpebuTens, ecny NOTpebuTens NpeaynpexaeH ncnonHutenem ob ocodbix
cBOMCTBax Martepuana (Bewu), KOTOpble MOryT MNoBrnevyb 3a CcOOOM €ero MNOMHYK WM YacTUYHYK yTpaTy
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornu OblTb OBHapyXeHbl npwu
Haanexaluen npuemMke UCNONHUTENeM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O63aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBMMSATb Ha Ka4eCTBO BbINOMHAEMON paboTbl (OkasbiBAEMOW ycryri) unv noerneydb 3a cobo HEBO3MOXHOCTb ee
3aBEpLUEHNSI B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutens 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEdbMTENs O TOM, YTO COBNaEHWe ykasaHwuwn
notpeburtens u mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENs, MOryT CHU3UTb KayeCTBO BbINOJSIHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) nnm noerneYds 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pasyMHbIN CPOK HE 3aMEHWUT HENpPUroaHbIN UM HeJobpOKaYeCTBEHHLIN MaTepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWst ycryrm) nmMbo He YCTPaHWT WUHbIX OOCTOSITENBbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3biBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOSTHEHNsA JOroBopa O BbINOMHEHUN paboThl (OKasaHuW ycrnyrun) n noTpeboBaThb NOSIHOrO BO3MELLEHUS YObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopsagok u hopMbl onnaThl BbINOMHEHHOW paboThl (OKa3aHHOW yCnyru)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtens obsA3aH onnatuUTb OKa3aHHble eMy YCryrn B MOpsiAke M B CPOKW, KOTOPble YCTaHOBIEHbI
AOroBOPOM C UCTOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6a3aH onnaTuTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATKSA noTpedbuTtenem. C cornacus notpebutens pabota MoxeT OblTb ONfayeHa UM Npu 3aknioYeHn Jorosopa
B MOMHOM pa3sMepe unu nyTemM Bblgayu aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Onnarta oka3aHHbIX yCnyr (BbIMOSIHEHHbIX PaboT) NPOM3BOAMTCSA NOCPEACTBOM HANUYHbIX UNN BEe3HaNMYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbLCcTBOM Poccuiickon ®epepauyunu.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuuHOW (POpPMblI  pacyeToB onniata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BoaUTCA B COOTBETCTBMM C YyKaszaHMeM npogasua (UCMOMHMTENS) NyTeM BHECEHWS HamnU4HbIX OEHEeXHbIX
cpegctB  nmpogaBuy  (UcnomnHuTento), nuMbo B KpeauTHYK  opraHu3aumio, nvbo nnaTtexHOMy areHTy,
OCYLLECTBMAOLWEMY OeATEeNbHOCTb MO npuemy nnatexen uanyecknx nuu, nmbo GaHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLeCTBMSOLWEMY OESTeNbHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM O OGaHkax u
GaHKOBCKOWN AOeATENbHOCTU, ECNM MHOE He YCTaHOBMEHO doeeparibHbIMU 3aKOHAMW UM MHBIMU HOPMAaTMBHBLIMM
npaBoBbiMM akTamu Poccunckonn Pepepaumun. Mpu aTom obsizaTenbcTBa NoTpebutens nepen npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSNTHEHHBIMU B pasMepe BHECEHHBLIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUST HanW4YHbIX JEHEXHbIX CPeaCcTB COOTBETCTBEHHO NMpoAaBLy (McnonHuTento), nubo B
KpeOuTHYO opraHu3aumio, nmbo nnaTeXHOMY areHTy, OCYLLECTBMSAKLEMY OEATENbHOCTb MO NpUeMy NnaTexen
duanyeckmx nuy, nubo OaHKOBCKOMY MIIATEXHOMY areHTy (cybareHTy), OCYLLEeCTBMSHWEMY OeATENbHOCTb B
COOTBETCTBUN C 3aKOHOAATENBCTBOM O OaHKax n GaHKOBCKOW AeATENbHOCTH.

(B peq. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratba 39. PerynupoBaHue okasaHUs OTAeNbHbIX BUAOB YCNyr

Mocneacteus HapyLlleHnda yCJ'IOBI/IIZ [orosopos 00 okaszaHuM OTAENbHbIX BMAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEeNCTBME HACTOSILLEN rMaBbl, onpenendarTcAa 3aKOHOM.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

Cratba 39.1. lMpaBuna okasaHWst OTAENbHbIX BWAOB YCIyr, BbINOMHEHWS OTAENbHbIX BUOOB paboT
noTpebutensam

(BBegeHa ®epepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHMs OTAENbHbIX BMOOB YCMyr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT notpebutensam
ycTaHasnumeatotca NpaButenbctBomM Poccuinckon ®eagepaunu.

Mnaea IV. FTOCYOAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbIi rocygapCTBEHHbIV HAA30p B 06nacTuy 3awmTel npas notTpeburtenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepanbHbli rOCYAapCTBEHHbIV Hag3op B obnactv 3awmtbl nNpasB notpebutenen ocywecTenseTcs
YNOJSTHOMOYEHHbIM dbefepanbHbIM OPraHoM UCMOMNHUTENBHOW BNacTy (garnee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsiake, yctaHoBneHHoM [NpaBuTtensctBom Poccuinckon degepaumm.

2. ®egepanbHbIv rocyAapCTBEHHbIA HaA30p B 0611acTu 3aWwuThl NpaB NoTpeduTenen BknyaeT B ceds:

1) opraHusauuMio U NpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENSAMW, NMpodaBLamu,
YMNONTHOMOYEHHBLIMW ~ OPraHU3auusaMn UM YNONIHOMOYEHHBIMU  MHOMBMAYaNbHBIMWU  NPEeAnpUHMMaTENnamMu,
nmnoptepamu) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoAHbiMu goroBopamu Poccuiickon ®deaepauunn,
HacToAwMM 3akoHOM, ApyruMn degeparnbHbIMU 3aKOHAMW U MHBIMW  HOPMAaTUBHLIMKM MPaBOBbIMW  aKTaMu
Poccuiickon ®depepaunn, perynvpylolwmMm OTHOLWIEHUS B ob6racTu 3awuTbl npaeB noTpebutenen (panee -
obsi3aTenbHble TpeboBaHUA), NpeanucaHnin 4OMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIo Haa30pa;

2) opraHusaumio M MpoBeAeHWe MpOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XWM3HW 1 300poBbsA NOTpebuTtenen,
oKpyXalLlewn cpeabl, NpeaynpexaeHne AeicTBuUiA, BBOAALLMX NoTpebutenen B 3abnyxaeHue, n npegoTepalleHne
NPUYMHEHNS Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
poroopamu Poccuiickon ®enepauun, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBIMW MPaBOBbIMU akTamu
Poccuinckon degepaumm;

3) NpumeHeHne B NOpsaKe, YCTAHOBEHHOM 3akoHoAaTenscTBOM Poccuiickon ®efepauun, mep npeceveHust
HapyLleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHiin 0 NpekpaLleHn HapyLeHuin npae noTpebuTenen,
0 NpekpaLeHnn HapyLeHn obasatensbHbIX TpeboBaHui, 06 yCTpaHEHUN BbISIBNEHHbIX HApyLLEHWIN 06A3aTenNbHbIX
TpeboBaHuii, NPUBNEYEHNE K OTBETCTBEHHOCTM 1L, COBEPLUMBLLMX TaKME HapPYLLUEHWUS;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNONHeHMeM  ob6s3aTenbHbiX  TpeboBaHuW, aHanus u
NMPOrHO3MPOBaHNE COCTOSHUS UCMOMHEeHUs obs3aTenbHbiX TPebOoBaHUM NpW OCYLLECTBIEHUM W3rOTOBUTENSMU
(ncnonHuTensMmn, npogasLaMy, YNOSHOMOYEHHbIMU OPraHU3aunaMmn UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npegnpvHumMaTensMu, uMnopTepamMmm) CBoen AesaTenbHOCTY;

5) ctatuctmyeckoe HabnogeHne B obnactu obecneveHus 3awmTbl NpaB noTpebutenen, ydet n aHanus
Crny4yaeB NPUYUHEHUSI BPEAA XM3HW 1 300POBbIO NOTPEOUTENEN, OKPYKAKOLLIEN Cpede N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOIO C NMpUOBpPEeTEHNEM U UCMOMb30BaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHMeM MNOTPEOUTENSM HECBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHOW W
BBOASLLEN B 3a0nyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanM3a U oueHKU 3PEKTUBHOCTU dhefepanbHOro rocyaapCTBEHHOrO Hag3opa
B 06racTu 3aWwuThl NpaB noTpebutenen;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUK pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEeHHON nognyHktamu 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX OOKMA[oB O 3awuTe npaB notpebutenen B Poccuiickon denepaumm B
nopsiake, yctaHosneHHom lNpasutensctBoM Poccunckon ®epepaumn.

3. K OoTHOLLEHMAM, CBA3AHHBLIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3aumern M NPOBEOEHWEM MPOBEPOK MW3IrOTOBUTENEN (MCMONHUTENEN,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuv YNnonHOMOYEHHbIX WHAMBUAYaNbHbLIX MpeanpuHuMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA nonoxeHus denepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-®3 "O sawuTte
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npae OPUANYECKUX NUL, W WHAMBMAYaANbHbIX NpeanpuHMMaTtener npu OCYLLECTBMEHWUM [OCYAapCTBEHHOMO
KOHTpOns (Hags3opa) 1 MyHUUUNaneHOro KOHTponsa".

4. [lomKHOCTHbIE Nnuua opraHa rocygapCTBeHHOro Haasopa B Nopsiake, YCTaHOBMEHHOM 3aKOHOAaTENbCTBOM
Poccuiickon ®epepauuun, umeroT npaso:

1) sanpawmBaTb W nofny4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbLMEHHbLIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpPraHOB MECTHOro camoynpaBneHusl, OOLeCTBEHHbIX OpraHu3auun, U3roToBuUTenen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNoOpTepPOB) MHboOpMaLMIO U JOKYMEHTbI MO BONPOCaM 3alUuTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NpPeabsBreHUN CNyXeBbHOro y4oCTOBEPEHMS U KOMUWM Mpukasa (pacnopsbkeHus )
pykoBOAWTENS (3aMeCcTUTens pPyKOBOAMTENS) oOpraHa roCyAapCTBEHHOrO Hag3opa O HasHa4YeHUu MpoBeEpKU
nocewjatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHUS!, UCMONMb3yeMblE M3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WnNu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
NMNOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEN AEATENbHOCTY, B LENAX NPpOBeAEHNS MEPONPUATUA NO KOHTPOSHO;

3) npoBoguTb OTOOP nNpo6 M 06pas3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
notpeburenam, Ans NpoBeAeHNst X UCCreLOBaHNN, NCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMOMHUTENAM, MpoAaBuaM, YMNONHOMOYEHHBIM OpraHuM3aumMsMm  Unm
YMOMHOMOYEHHbIM  MHAMBUAYAlNbHBIM  MPEAnpUHUMATENSM, UMNoOpTepaM) npeanucaHnst O  MpekpaLleHum
HapylleHMn npaB noTpebuTenewn, O NpekpalleHNM HapylweHuh oba3aTenbHbiXx TpeboBaHun, 00 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun oba3aTenbHbiXx TpeboBaHWiA, O nNpoBeAeHWM MeponpusaTuii no obecrneveHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpoOTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBoOHApyLeHuax B obnactm 3awmTbl nNpa.
notpebuTtenen, paccmatpmBaTtb Aena 00 ykasaHHbIX agMUHUCTPATUBHbBIX NMPaBOHAPYLUEHUAX U NPUHMMATb Mepbl
No NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUN;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapylweHusamMu obA3aTenbHbIX
TpeboBaHWi, AN peLueHns BONPOCOB O BO3OYXAEHUN YrONOBHbLIX AEN MO Npu3Hakam NpecTynnieHni;

7) obpawartbcs B Cyd C 3asBAEHUSAMW B 3awuty npas noTpebuTenen, 3akOHHbIX WHTEPEecoB
HeonpeaeneHHoro kpyra norpebuTtenen, a Takke C 3asBMEHUAMU O NUKBMAALMW U3rOTOBMTENS (UMCMOMHMTENS,
npogasua, ynorHOMOYEHHON OpraHu3aumu, uMmnoprtepa) nnbo o npekpalleHun OeATenbHOCTU MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYANbHOIO NpeanpuHMMaTens) 3a HeogHokpaTHoe (aBa un 6onee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXEeT ObiTb MpPUBMEYEH CYOOM K yyacTuio B gene nvbo Bnpase
BCTynaTb B €S0 N0 CBOEW MHULMATMBE UMW NO UHMLMATMBE NUL, Y4acTBYIOLWMX B Aene, ANa Aayn 3akniveHnst no
Jeny B Uensx 3awutbl npaeB notpebutener B nopsifke, YCTAHOBIIEHHOM 3akoHogaTenbcTBOM Poccuiickon
depepauymm.

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe aBaTb PasbsCHEHWs MO BOMpPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyownx OTHOLWEHUS B obnactn 3awuThbl
npas notpebuTenen.

7. TocynapcTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6Ge30MacHOCTW, YCTaHOBIEHHbBIM
TEXHUYECKMMW  perfiameHTaMu, OCYLeCTBMASeTCA Takke YMNOMHOMOYEHHbIMM  doedeparnbHbIMU - OpraHamu
NCMNONMHUTENBbHOW BNAcTM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccunckon Pefepauum 0 TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMOSIHOMOYEHHbIMUM doeeparnbHbIMU - opraHamu
NCMNONMHUTENBbHOW BMNAacTu, yKa3aHHbIMU B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET (DOPMUPOBAHME U BEOEHUNE
OTKPbITOrO ¥ O0OLLEAOCTYNHOrO roCcyAapCTBEHHONO MH(OPMAUWOHHOIO pecypca B obnactv 3awuTbl npa.
notpeburenen, kayectea n 6e3onacHOCTK ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBMEHHOM [1paBUTENbLCTBOM
Poccuiickon ®epepauun.

(n. 8 BBegeH ®enepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb M3roToBuTens (MCMOMHUTENs, NpodasBua, YMONHOMOYEHHOW OpraHM3auum umnm
YMOJSTHOMOYEHHOIO VHAMBWAYaNbHOro NpeanpuHMMaTens, uMmnopTepa) no npeaocTaBneHntio MHpoOpMaunm opraHy
rocynapCcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

WNarotoButens  (McnomHuTEnb, Mpogasel, YNOMHOMOYEHHas opraHusauus WM YNoriHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpyHMMaTtens, umnoptep) no TpeboBaHWMIO OpraHa rocy4apCTBEHHOro Hagsopa, €ero
OOMKHOCTHbIX NuL 06513aH NpefocTaBUTb B YCTAHOBIEHHbIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMio,
OOBACHEHNS B NMUCbMEHHOW U (UNKU) YCTHOW hOPME U MHYI MHOPMaUMIO, HEOBXOAUMYIO AN OCYLLECTBIEHUS
OpraHoM roCydapCTBEHHOIO Haasopa W ero  [OPKHOCTHBIMW - NiMuaMn - NOSIHOMOYMKM,  YCTaHOBEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®egepaumu.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMlonHOMOYMS BbICLUMX WCMOSIHUTENbHBLIX OpPraHoB TOCy4apCTBEHHOW BracTu CyObekToB
Poccuiickon ®degepauunm B obnacTtu 3awmTbl Npae notpedburenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOW BNAcTW COOTBETCTBYLEro cybbekta Poccuickon
denepaumn ocyllecTBNseT MeponpusaTusa no peanusauun, obecneyeHuto U 3awmTe npaB notpebutenen m B
npegenax cCBOUX MNOMHOMOYMUIA NPUHUMAET onpeaerneHHble Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW M UHbIMU
HOpPMaTMBHbLIMW NPaBOBbLIMK akTamu Poccunckon degepaumm

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHve npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMW W WHBIMW HOPMaTUBHbLIMW MNPAaBOBbLIMU
aktamu Poccuiickon ®egepauun, npogasey, (MCMOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHusauus wnu
YNONTHOMOYEHHbIV MHOUBUAYaNbHBIN NpearnpuHuMaTtenb, UMNopTep) HeceT agMUHUCTPATUBHYIO, YrOMOBHYO UMK
rpaXkgaHCKO-MpaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuinckon Pegepaumm.

CraTbs 44. OcyuiecTBrneHne 3alnTbl MpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB notpebutenen Ha TeppUTOPUN MYHULMNANBHOITO O0Opa3oBaHUSA OpraHbl MECTHOro
caMoynpaBrieHns Brpase:

paccmartpuBaTh Xxanobbl noTpedutenei, KOHCYNbTUPOBATbL NX MO BOMPOCaM 3alLnThl NpaB noTpebutene;

obpawaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpebutenen).

Mpu BbiIsBNEHWM no xanobe noTpebutens TosapoB (paboT, ycnyr) HeHaanexawlero kayectBa, a Takke
OnacHbIX ANsl XU3HUW, 300POBbS, UMYLLECTBA NOTPedUTENENn U OKPYXKaKLEN cpeabl He3aMeanuTensHO M3BELLATb
006 aToM heapepanbHble oOpraHbl WCMOMHUTENbHOW BMACTU, OCYLUECTBASKOLMNE KOHTPOMb 3@ KayeCTBOM MU
6e3onacHoOCTbO TOBapoB (paboT, ycnyr).

Mpuem xanob® noTpedbuTenen MOXET OCYLIECTBMATbCA Yepe3  MHOrOYHKUMOHAmbHbIE  LLEHTPbI
npenocTaBneHnst rocy4apCTBEHHbBIX U MYHULMMATbHBLIX YCYT.

(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEHHbLIX 06beaUHEHUI NOTPeduTeNeln (Mx accoumnalmi, Coo30B)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 0O0beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLECTBEHHblE O0O0beguMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLUECTBMSKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLumaLmMin, Co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaumn.

2. OOuwecTBeHHble 00beaMHeHUs noTpebuTenert (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpa.e:

y4yacTBoBaTb B pa3paboTke obssaTenbHblx TpeboBaHWM K ToBapaM (paboTtam, ycriyram), a Takke MpoeKkToB
3aKOHOB U WHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx oTHOLWEHUs B obnacTtu
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

3aWmThbl NpaB noTpebuTtenen;

NPOBOAWTL HEe3aBMCUMYIKO 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEeBUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBleHHOW npoaaBuamu (M3roToBUTENAMMU,
NCNONHUTENAMM) MHAOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLEeCTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOIO Hag3opa W opraHbl MECTHOrO CaMoynpasnieHus MHGopMauuio O akTax HapylweHWnd npas
notpebutenen Ons NpoBeAEHUS MPOBEPKM 3TUX (PAKTOB M MPUHATUS B Criyyae WX MNOATBEPXKAEHUA Mep Mo
NMpecevYeHnio HapyLlleHMn npaB noTpebuTenen B npegenax MOSIHOMOYUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAeHUN 3KCNepPTU3 Mo dhakTam HapyLleHun npas notpebutenen B cBA3n ¢ obpaweHuamu notpedutenen. MNpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0obLiecTBEeHHbIE 06beanHEHMA NoTpebuTenen (Mx accoumnaumm, coto3sbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auun umm
YMOMHOMOYEHHBIX  WHAMBMAYANbHbIX  MpeanpuHUMaTenen, MMMIOPTEepoB)  nNpeacTaBneHne  OOKYMEHTOB
(BbINONHEHME AencTBU), 06A3aHHOCTL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX Mo TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHdOpMaLuio O npaBax noTpebutenen M o Heob6Xo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pesynbTaTax CpaBHUTENbHbLIX WCCNEAOBaHMW KadvecTBa ToBapoB (paboT, ycnyr), a Takke MWHYI
nHdopmaumio, koTopas Oyaetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB MNOTpebuTenen.
Mybnukyemble oOLlECTBEHHBIMM OObeAMHEHMAMM noTpebutenen (MxX accouuaumsamun, cor3amu) pesynbraThbl
CpaBHUTENbHBIX MCCNEAOBaHWI KayecTBa ToBapoB (paboT, ycnyr) He ABMASIIOTCA peknamo;

BHOCUTb B hefieparnbHble OpraHbl UCMOMHUTENBHOW BNacTu, opraHM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KavecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHVIO MPOU3BOACTBA M peanu3aumMyM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWst Ycryr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEObSBSEMbIM K HAM M YCTaHOBMNEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon depepaumm o
TEXHUYECKOM pEerynupoBaHmm obssateneHbIM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M edepanbHble OpraHbl UCMOMHUTENbHOW BMAAcTM maTepuansl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAKLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLIMX MPeAbABNAEMbIM K HUM 06s3aTenbHbiM TpeboBaHMAM, a Takke
Hapylawwmux npaesa notpedbuTenein, yCTaHOBMNEHHbIE 3aKOHAaMW U MHbLIMU HOPMATWBHBLIMW MPABOBLIMK akTamu
Poccuinckon degepaumm;

obpalyaTbca B opraHbl MpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKToB dhefepasnbHbIX OPraHoB WCMOSIHUTENbHOW BIacTW, akTOB OPraHoB WCMOSHWUTENbHOW BNactTu CybbekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIMO CaMoOynpaBfieHUs, NPOTMBOPEYallMX 3aKoHaM M UHbIM
perynvpymloLnM OTHOLIEHUS B 061acTu 3awuTel NpaB noTpebuTene HopMaTBHBIM MPaBOBLIM akTam Poccuickon
depepauymuy;

obpawatbCcs B cygbl C 3asiBNEHUsSMU B 3alLMTy NpaB noTpebutenert M 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOro Hagsopa B (OpPMMPOBaHWM  OTKPbITbIX U
00LLefOCTYMHbIX FOCYyAAPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B 00MacTu 3awuTtbl npaeB noTpebutenein,
KayecTtBa 1 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awwmTa npaB 1 3aKOHHbLIX UHTEPECOB HeonpeaeneHHoro Kpyra notpebutenei
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Hag3opa, opraHbl MECTHOrO CaMOynpaBrieHusi, obecTBeHHble 00beaVHeHus
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBlATb UCKM B Cydbl O MpeKpalleHMM NMpPOTUBOMpPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONMHWUTENs, NpoAaBLa, YMNOJIHOMOYEHHOM OpraHu3aumm unM  YnosIHOMOYEHHOro
MHOVBMAYANbHOro NpeanpuHMMaTensi, MMnopTepa) B OTHOLLEHNM HEONPEOENEHHOrO Kpyra notpeburenen.

(4acTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obsi3biBaeT npaBoOHApYLUUTENS OOBECTU B YCTAHOBIEHHLIN CyooOM
CPOK Yepes cpedcTBa MaccoBOn MHOPMaLIMK UK MHBIM CNOCOBOM A0 CBeAeHUs NoTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYKO CuMy pelleHue cyaa O Npu3HaHuM [eNcTBUA WU3roTOBUTENS (MCMOMHUTEnNS,
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.05.2014)
"O 3awuTe npaB notpebutenen"”

[lokyMeHT npefoctaBneH KoHcynbTaHTloC

npoaasLa, YNOMHOMOYEHHOW OpraHu3aumm unM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
umnopTepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HeOoMpedeneHHOoro kKpyra notpeburtenen obss3atensHO ANdA cyaa,
paccmaTtpuBatoLllero Uck notpebutensa O 3awuMTe ero npas, BO3HUKLWIMX BCNEACTBME  HACTyNneHus
rpaxkgaHcKo-nNpaBOBbIX MOCMNEACTBUA OEeNCTBUA U3roTOBUTENSA (MCMOMHWUTENsl, npodaBua, YNOMHOMOYEHHOW
opraHusaumM unyM yYnomHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHuMarens, uMnopTepa), B 4YacTu BOMPOCOB,
UMENM Inn MeCcTO Takue [EeNCTBMS M COBEpLUEHbl N OHW u3rotoBuTenem (MCMOMHUTENEM, MPOLABLIOM,
YMNOJSTHOMOYEHHOWN OpraHmn3auuert U yrnorHOMOYEHHbIM MHONBMAYAlbHbIM NpeanpyHuMaTenem, MMNopTePOM).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM UCKA, NPEAbABIEHHOrO 06 EeCcTBEHHBIM 00beaAnHeHeM noTpebuTtenen
(nx accoumauuen, CcOK30M), OpraHamu MECTHOrO CaMoyrpaBfieHMs B MWHTEpecax HeonpedernieHHoro Kpyra
notpebutenen, cyg npuHMMaeT pelleHMe O BO3MeELLeHMM ObLecTBEHHOMY OObeauHeHuo noTpebuTtenen (ux
accoumaumm, cor3dy), opraHaM MeCTHOTO CamMOynpaBfeHUs BCEX MOHECEHHbIX MO Aeny cynebHbiX M3gepxek, a
TaKkKe WHbIX BO3HMKLLIMX OO0 OOpalleHnsi B Cyg M CBA3AHHbBIX C pacCMOTPEHMEM ferna HeobXxoaMMbIX pacxodoB, B
TOM 4YnCrie pacxofoB Ha NpOBeAEeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CryYae BbISBMEHUS B pe3yrbTaTte NpoBeAeHus
Takomn aKcnepTusbl HapyLeHns obssaTenbHblX TpeboBaHWM K ToBapam (pabotam, ycnyram).
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